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Approved Maintenance Practices 


By DANIEL SEITZ 
Cable Superintendent, 


York (Pa.) Telephone & Telegraph Co. 


ATERAL DUCTS are concreted 
|" flush at manholes with the sur- 
face by constructing earth dams 
to hold the concrete in a nearly ver- 
tical position until it has hardened 
sufficiently and the backfilling of the 
trench completed. When ready-mixed 
concrete is used, it may be poured 
directly from the delivery truck or 
mixer when highway space permits. 
When possible, locate the trench wall 
to one side of the highway to avoid 
traffic problems. A concrete mixture 
of 1-3-5 will ordinarily be found sat- 
isfactory for all conduit construction. 
A hand-operated lathe for machin- 
ing the ends of ducts will prove use- 
ful when a considerable amount of 
fibre conduit is to be used. This 
machine will do a job equal to that 
performed in the factory. Because 
of the flexibility of construction pos- 
sible with fibre, it will often be 
found desirable to stagger the ducts 
at entrances to the manhole. This 
arrangement will provide clearance 
for the cables which often must be 
crossed over to the opposite side 
of the manhole from the point of 
entrance. 
The staggering of conduits avoids 





Fig. |. 


Manhole shaped to good advantage for 
shaping and splicing the cables. 
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PART XVIII. 


The correct arrangement of conduits at 


manholes and the various methods of manhole construction 


are discussed in this installment of Mr. Seitz's series for the 


plant man. 
April 25 issue, page 19.) 


crossing vacant ducts with cables 
and eliminates the moving of protec- 
tion often necessary where two or 
more ducts are placed in the same 
plane. A short distance from the 
manhole the ducts may be formed 
again into uniform tiers. 
Rearrangement of the duct struc- 
ture on account of construction work 
or to clear an obstruction is often 


Fig. 2. 


Manhole with center walls and cable racks. 


(The preceding article was published in the 


more easily accomplished by the use 
of single rather than multiple con- 
duits. In all locations where the 
concrete base cannot be used because 
of limited space or depth, a steel 
plate laid over the sewer or other 
pipe and the ducts placed side by 
side will provide a safe and perma- 
nent job. In all exposed locations, 
in order to obtain the safest possible 





Note the working space for splicers. 











Dimensions of an average brick manhole of the oval design. 





Fig. 3. Manhole roof construction using the |-beam and brick method. 





A large sewer necessitated the rearrangement of ducts. Note split fibre duct over working cable, also 
steel plate between ducts and sewer for protection. 
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job, a concrete top protection of four 
or five inches should be provided on 
all types of conduit. 

Multiple clay conduit entrances to 
manholes should always be recessed 
to provide additional space for shap- 
ing the cable in the manhole. The 
cost of materials and labor are usu- 
ally deciding factors when planning 
the type of conduit and manholes 
to be used. Concrete manholes will 
require rather expensive forms and 
the excavation must be done with 
extra care in order to avoid waste 
of expensive materials. This opera- 
tion often proves difficult due to the 
nature of the soil in some locations 
such as sand and earth fills where 
it is almost impossible to make exca- 
vations that will prove satisfactory. 

Brick manhole construction is flex- 
ible and the shape and size may be 
varied to suit each location and con- 
dition. This flexibility is especially 
desirable in crowded cities where 
many underground structures are 
generally encountered when instal- 
ling conduit. Facilities for perform- 
ing a workmanship-like job, such as 
sufficient head room, should be care- 
fully considered before building any 
manhole. This is just as important 
as the employment of a competent 
architect to design our homes. Hard 
arch brick should also be used to 
insure permanence. 

The shape of the manhole and es- 
pecially the duct entrance arrange- 
ment should always receive careful 
consideration. An oval manhole is 
shown in Fig. 1 with necks extended 
at each end which permit the cables 
to be racked without sharp bends. 
These bends are often the cause of 
cable trouble. This style of manhole 
provides ample working space and is 
designed to accommodate the cables 
of a six-duct multiple conduit. This 
particular manhole is slightly offset 
to clear other underground struc- 
tures. 


The oval type of manhole with 
center wall and cable racks as shown 
in Fig. 2 has many advantages over 
the conventional type. The splicing 
of large cables may be accomplished 
by starting with the center core and 
working out on each side which 
permits the making of a uniform 
shaped splice. Also, the splicer and 
helper may both work at the same 
time which speeds things up con- 
siderably. With the cable in this 
center position, the lead sleeve may 
be dressed and wiped with greater 
ease than when located close to the 
wall. 


When this type of construction is 
used, the pulling in irons should be 


(Please turn to page 30) 
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Hotel in near-by Baltimore was 

held the convention of the Na- 
tional Federation of Telephone 
Workers, an independent union 
which now claims 200,000 members. 
Paul E. Griffith, an able, active, and 
not bad-looking young man, is the 
president of this group. On June 8 
he gave an interesting statement to 
an interviewing reporter of the 
Baltimore Sun. 


[Os WEEK, at the Emerson 


Mr. Griffith is an unusual union 
leader in that he admits that a union 
can be wrong. He is even willing to 
admit that a strike can be wrong. 
He goes further than this and says 
that a union is most likely to be 
wrong whenever it forgets the third 
party in any dispute between labor 
and capital. That third party is the 
public; and in order of importance it 
should come first. This is especially 
true with respect to an industry en- 
gaged in essential public service 
such as the telephone business. 

What kind of talk is this to be 
coming from a labor leader? Rather 
unorthodox it is true. But Paul 
Griffith is an unorthodox fellow. He 
has been somewhat of a burr under 
the hide of certain national affiliated 
labor leaders because he has stub- 
bornly persevered in the idea that 
the telephone worker will be best 
served if his union remains inde- 
pendent and aloof from entangle- 
ments with nationally affiliated but 
entirely heterogeneous labor groups, 
such as the American Federation of 
Labor and the Congress of Indus- 
trial Organizations. 
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the Nation's 
Capital Say 






By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


Paul Griffith, president of National Federation of Tele- 
phone Workers, declares unions are wrong whenever they 


forget the third party—the public—in any dispute between 


labor and capital. . . . He is respected for this attitude. 


Griffith has his own organization 
model picked out—a model which he 
has followed through the lean years 
of organization when he had to buck 
not only the natural obstacles of em- 
ploye apathy and lack of sympathy 
on the part of management, but also 
some rather accurate sniping from 
AFL and CIO sharpshooters on the 
side. That model is the railroad 
brotherhoods. Griffith reasons that 
if locomotive engineers, firemen, 
brakemen, conductors, and so forth 
can get along as well as they have 
by keeping their organization within 
the limits of the railroad industry, 
the telephone worker would be well 
advised to follow such example. 

Telephone workers are of a spe- 
cialized calling—quite technical in 
fact. They can talk the language of 
the business more intelligently with 
management through an intra-indus- 
trial organization than through some 
outsider who might be an ex-barber, 
musician, or even (as happened in 
one unfortunate case) a fugitive 
from the chain gang. 

Griffith does not think that there 
should ever be such a thing as a 
strike in a public utility . industry. 
Of course, he does not waive the 
right to strike. But he feels that 


the interest of the public is so para- 
mount that there should be arrange- 
ments made whereby any possible 
differences between labor and man- 
agement can be fairly and surely 
mediated without the necessity of a 
walkout which would do such grave 
injury to an innocent bystander. 

Furthermore, he practices what 
he preaches, more or less. There 
have been only a handful of local 
strikes in his union since it was 
born in 1937. Another thing about 
Griffith that is peculiar for a labor 
leader, is his honest admiration for 
the management of the telephone in- 
dustry. Members of his union look 
on their employers as “very high 
type people,” and conduct bargain- 
ing with them in an atmosphere of 
mutual respect without hostilities. 

Griffith’s union is different from 
other unions, he admitted, and in his 
discussion of those differences he 
made several observations on the 
labor movement. 

The CIO and the AFL together 
are generally considered to repre- 
sent labor, yet Department of Labor 
statistics list the AFL as having 
only 3,300,000 members, and the CIO 
as having 2,500,000 members, he 
said. (Both claim considerably 





Se 





more.) There are 48,000,000 em- 
ployes in the United States, and 
while no accurate estimates are 
made of the number of independent 
union members, the figure is some- 
times put at 10 million. 

Griffith said that Frances Perkins, 
Secretary of Labor, for one example, 
feels that AFL and CIO can speak 
for labor as a whole, and that labor 
generally has a certain set of atti- 
tudes, and that what these two large 
organizations think is bound to be 
agreed to by the rest of labor. 

Therefore, little federal recognition 
is given the independents as, for in- 
stance, on the War Labor Board. 
The telephone workers themselves 
are uniformly represented on com- 
missions and advisory bodies in 
communications matters, but not as 
representing independent labor. 

Griffith is not sure that a national 
organization of all independents is 
feasible or entirely desirable, but he 
and the convention discussed plans 
for greater recognition from the 
government. He pointed out that if 
the aims of independent workers 
were the same as those of the affili- 
ated labor groups, the independents 
would not now be independent. 

For example, his union does not 
believe in hiring organizers and 
business managers from the public 
at large. No telephone worker can 
be an officer, even in a local union, 
unless he has had at least five years’ 
experience. “We deal with people 
who know their stuff,” he said, “and 
so we want people on our side who 
know their stuff —all the ins and 
outs of the business. Somebody who 
won’t go off half-cocked.” 


The result is that many of the 
officers are given leaves of absence 
by the company for their term of 
office—and welcomed back to work 
when their union duties are over. 
This situation prevails in few other 
unions—a notable exception is an- 
other large group of independents— 
the railway “brotherhoods.” In some 
cases the company allows a man to 
work 75 per cent of the time for the 
company, and 25 per cent for the 
union. “On the whole, our relations 
are quite friendly,” Griffith said. 

The AFL has some representation 
in the telephone field, but classifies 
telephone workers as “electrical 
workers.” Such blanket designation 
is wrong, Griffith believes, because 
in some cases other classes of elec- 
trical workers far outnumber the 
telephone workers, and their inter- 
ests are different. “In one state,” 
he said, “when our workers were 
with the AFL the other electrical 
workers voted that our boys could 
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COMING CONVENTIONS 


Michigan Independent Tele- 
phone Association, Hotel Olds, 
Lansing, July 22 and 23. 


Kentucky Independent Tele- 
phone Association, Henry Clay 
Hotel, Ashland, September 15 
and 16. 


United States Independent 
Telephone Association, Hotel 
Stevens, Chicago, Ill., October 13 
and 14. 


South Dakota Telephone Asso- 
ciation, Hotel Widman, Mitchell, 
October 28. 


Oklahoma Telephone Associa- 
tion, Mayo Hotel, Tulsa, Novem- 


ber 12 and 13. 


Missouri Telephone  Associa- 
tion, Muehlebach Hotel, Kansas 
City, November 16, 17 and 18. 











not accept a raise the company of- 
fered us—just because their compa- 
nies offered them none. You can 
imagine how well we liked that.” 

This blanket classification may be 
equally dangerous when applied to 
questions of union eligibility, ac- 
cording to Griffith, who has led his 
group since the earliest beginnings. 
“We try to judge whether an em- 
ploye is eligible according to what 
kind of job he does, and not what 
title he holds,” he said. 

“In some localities, for example, a 
senior switchman in a dial office has 
power to recommend raises, and so 
on. He is a kind of supervisor, you 
might say, and should not be in the 
union. In other localities a senior 
switchman is merely the elder man 
of the crew, an ace trouble-shooter, 
the ‘smart boy’ of the outfit. So he 
is entitled to union protection.” 

Telephone employes are taught an 
ideal of “public service,” both by the 
company and by the union. “We feel 
a responsibility to the public,” he 
said. “If lines are down or some- 
thing like that, we can’t knock off 
because of insufficient overtime or 
other reason—the service must go 
through. Therefore, we object to 
the ‘contract idea’ of some unions, 
which merely make a contract with 
a company to furnish employes—and 
shoot them out from a hiring hall to 
a job here, a job there, and so on. 

“You can do plastering by con- 
tract, perhaps,” he said. “You put 
the plaster up and, if the house falls 
down, that’s not your fault, that’s 








the bricklayers’ fault, or something, 
But the telephone business is inter- 
dependent—you couldn’t take the at- 
titude that a fair job would do, and 
if the telephone was hanging on the 
wall when you left the place, you 
had done your job. A telephone isn’t 
a telephone unless it works... .” 

The question of strikes is compli- 
cated, and even more complicated 
when a country is at war, according 
to Griffith, but he has grave doubts 
as to the wisdom of a strike in a 
public utility at any time. 

“The public must always be con- 
sidered,” he said. “In many com- 
munities and particularly rural com- 
munities, our operator may be the 
only union worker in town—along 
with some railroad and express em- 
ployes. Generally speaking, rural sec- 
tions do not understand unions and 
do not like unions.” 


* * 


Two steps were taken by the WPB 
Division of Industry Operations last 
week of special interest to telephone 
companies. First, on June 4 there 
was amendment No. 1 to General 
Conservation Order L-50, as released 
April 23, 1942 (TELEPHONY, June 13, 
p. 24). The effect of this was sim- 
ply to allow the substitution of fa- 
cilities using a lesser amount of 
materials where service demands of 
a subscriber have so decreased as to 
warrant such _ substitution. The 
amendment also permits a perma- 
nent installation in lieu of a tem- 
porary one made to meet an emer- 
gency. 

Secondly, on June 5 WPB released 
two interpretations of preference 
rating orders P-129 and P-130, re- 
spectively. (See page 32 of this is- 
sue). The effect of these was to 
modify restrictions on inventories in 
the communications industries so 
that materials for specific Army, 
Navy, and other war projects may 
be stocked without interference with 
normal operating inventories. 


The FCC has issued a show cause 
order on the subject of separating 
property, revenue and expenses of 
telephone companies supplying inter- 
state and intrastate service. Basis 
of this order is the report on this 
subject recently approved by a co- 
operating committee composed of 
representatives of the National As- 
sociation of Railroad and Utilities 
Commissioners and of the FCC 
(mentioned in this department last 
week). 

The FCC order ostensibly directs 

(Please turn to page 30) 
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WISCONSIN CONVENTION 


Draws Good Attendance 


By R. C. RENO 
Managing Editor of TELEPHONY 


EMBERS of the Wisconsin 
M State Telephone Association 

on June 3 and 4 returned to 
Milwaukee—birthplace of the asso- 
ciation at the turn of the century— 
to hold their annual conference in 
Hotel Pfister. The meeting was well 
attended by telephone men and 
women from all parts of the state 
and the program centered around 
the telephone industry’s part in the 
successful execution of the war by 
the U. S. government. 

Following are the officers which 
were elected by the convention: 
President, Edwin M. Blakeslee, Mad- 
ison; vice president, J. J. Kuehn, 
Rhinelander; secretary, Alton H. 
Bowden, Almond; recording secre- 
tary, Joseph E. Byrne, Madison, and 
treasurer, Chas. A. Blair, Boscobel. 

The following directors were re- 
elected: Mr. Blair; Mr. Bowden; 
S. B. Lockwood, Mondovi; W. E. 
Lawton, Viroqua; and E. E. Ring- 
rose, Black River Falls. 

The convention was welcomed to 
Milwaukee by Wallace Maciejewski, 
assistant secretary to the mayor. 
His welcome was responded to by 
F. H. Runkel, Madison. 

Retiring President Lawton, in his 
annual address, told of the tremen- 
dous task facing the telephone indus- 
try in meeting the communications 
demands during the war emergency. 
He said that in spite of the present 
confusion in connection with priority 
orders and the hundreds of other 
regulations, telephone companies will 
serve the country in its character- 
istic efficient manner. 

Mr. Lawton emphasized the fact 
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Officers and directors of the Wisconsin State Telephone Association, standing (left to right): JOSEPH E. 
BYRNE, recording secretary, Madison; F. M. McENIRY, Milwaukee; HOWARD TEASDALE, Sparta; E. B. 
SAMP, LaCrosse; E. E. RINGROSE, Black River Falls, and F. H. RUNKEL, Madison. Seated: CHARLES A. 
BLAIR, treasurer, Boscobel; EDWIN M. BLAKESLEE, president, Madison; WILLIAM E. LAWTON, Viroqua; 
JOSEPH J. KUEHN, vice president, Rhinelander, and ALTON H. BOWDEN, secretary, Almond. 


that there is no need for the govern- 
ment to consider taking over the 
operations of the telephone industry, 
as was done in World War I, because 
the present owners have a thorough 
knowledge of the telephone business 
and can give more and efficient serv- 
ice at less cost than in the case of 
government operation. 

The activities of the association 
during the past year were outlined 
and Mr. Lawton particularly men- 
tioned the association’s efforts in 
cooperating with the Wisconsin Pub- 
lic Service Commission in setting 
definite exchange boundary lines for 
all exchanges in the state. (TELEPH- 
ONY, June 13, p. 31.) 


The annual reports of Secretary 
Bowden and Treasurer Blair were 
then presented. 


Recording Secretary Byrne gave a 
detailed report of the various activi- 
ties of the association and stated the 


demands upon his office were greater 
than in any previous year which, he 
said, was due to war communication 
demands and general pressure on the 
industry. He paid tribute to the 
various committees of the associa- 
tion, particularly those having to do 
with national defense arid the defin- 
ing of exchange boundaries. He also 
reported the formation of the affili- 
ated Signal Corps unit and stated 
that it is possible the Wisconsin 
association could fill another unit if 
the opportunity is presented. 

Mr. Byrne paid a glowing compli- 
ment to the telephone trade journals 
for the splendid manner in which 
they have kept the industry in- 
formed of essential data, necessary 
if telephone companies are to keep 
abreast of today’s fast-changing con- 
ditions. He strongly recommended 
that all companies subscribe to suffi- 
cient copies for key employes in all 
exchanges. 
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An open forum on priorities and 
conservation of materials and equip- 
ment was a highlight of the conven- 
tion. This forum was presided over 
by Walter Dakin, Madison, general 
plant superintendent, Commonwealth 
Telephone Co., and he was assisted 
by members of the association’s de- 
fense committee. 

The afternoon session on June 3 
was opened with an address by F. M. 
McEniry, Madison, general commer- 
cial manager, Wisconsin Telephone 
Co., on “Telephone Sidelights.” Fol- 
lowing Mr. McEniry’s remarks, he 
arranged to have shown three mo- 
tion pictures having to do with the 
part the telephone plays in the war 
effort. 

Louis Pitcher, executive vice presi- 
dent, United States Independent 
Telephone Association, spoke on 
“National Affairs” in which he out- 
lined the activities of the national 
association in connection with pri- 
ority orders, FCC regulations, fed- 
eral taxes, etc. 

Ralph Ammon, Madison, director, 
Wisconsin Department of Agricul- 
ture, presented an interesting ad- 
dress entitled “American Agricul- 
ture Fights for Freedom.” Mr. 
Ammon stated food is one of the 
three essentials in winning the war 
and said the American farmer has 
gone beyond expectations in produc- 
ing food to meet the great demands 
of not only this country but of a big 
portion of the world as well. 

He stated the farmer will continue 
to do his share in meeting the de- 
mands for food, however, he said the 
farmer is fighting on other fronts 
which are wholly economic. The 
speaker listed these other fights as 
being: (1) For equality with other 
groups; (2) against domination by 
governmental bureaus; (3) against 
domination by “certain so-called” 
labor leaders; (4) against domina- 
tion by certain monopolistic corpora- 
tions. 

The second day’s session was 
opened with an address on “Ex- 
change Area Boundaries” by R. M. 
Rieser, Madison attorney, who worked 
with the association committee hav- 
ing charge of the activities pertain- 
ing to setting definite exchange 
boundaries referred to above. Mr. 
Rieser gave an outline of the bene- 
fits and advantages for the public, 
telephone companies and the regula- 
tory commission of having exchange 
boundaries clearly defined. 

Edwin M. Blakeslee, Madison, vice 
president, Commonwealth Telephone 
Co., speaking on the subject “Report- 
O-Mania,” emphasized the increas- 
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These prominent Wisconsin telephone men are (left to right): CHARLES A. BLAIR, general manager 

Boscobel Telephone Co., Boscobel; HENRY NELLIS, general manager, North-West Telephone Co., Tomah 

EDWIN M. BLAKESLEE, vice president, Commonwealth Telephone Co., Madison, and L. T. OLCOTT, vice 
president, St. Croix Valley Telephone Co., St. Croix Falls. 


ing number of reports which tele- 
phone companies are required to fill 
out—daily, weekly, monthly and an- 
nually—in order to meet the de- 
mands for information and statistics 
by the scores of governmental bu- 
reaus and bodies. Reports and sta- 
tistics are by-products as well as 
tools of administration, however, 
said Mr. Blakeslee, so much atten- 
tion is being given to the by-prod- 
ucts that the principal objective is 
being over-shadowed. He said the 
subject of his address was a new 
name for a creeping malignant 
growth not heretofore recognized 
but “just as obnoxious as a five- 
o’clock shadow or a razor-blade hang- 
over.” 

As regulated utilities, telephone 
companies are requested to prepare 
countless facts and figures to almost 
any governmental agency worthy of 
having its name reduced to a short 
title consisting of three alphabetical 
letters. Mr. Blakeslee gave three 





MISS MADELINE SWANN, New York Telephone 

Co., is shown operating the ‘Voder'' while DR. 

J. O. PERRINE, assistant vice president, American 

Telephone & Telegraph Co., and J. L. RICHEY, 

technical assistant of the A. T. & T. Co.'s informa- 
tion department, look on interestingly. 


reasons for utilities being called 
upon to furnish so many reports: 
(1) They are required by regulator) 
bodies to enable them to carry out 
their mandate; (2) as a public util- 
ity it seems that almost everyone 
considers himself to have a proprie- 
tary interest in the affairs of the 
telephone industry; and (3) to give 
young lawyers, accountants, engi- 
neers, statisticians an opportunity to 
fulfill their curiosity or desire to 
make a good showing. 

Mr. Blakeslee presented some of 
the reports his company is forced to 
keep which made a stack of two to 
three feet high. The speaker sug- 
gested that there are too many re- 
port forms and that it was about 
time governmental bureaus investi- 
gated the forms being used so as to 
eliminate as many as possible and 
help streamline the war operations 
of not only the telephone industry 
but of the governmental bureaus as 
well. 

“Regulatory Matters” was the 
subject of an address by Reuben W. 
Peterson, Madison, chairman, Wis- 
consin Public Service Commission. 
Chairman Peterson devoted consid- 
erable discussion to the WPB prior- 
ity orders and stated it is up to tele- 
phone companies to continue to 
furnish efficient service with less 
equipment and manpower. He said 
the cooperation of the public could 
be expected as it was in the frame 
of mind to accept a lower standard 
of service because of the war effort. 
He said that earnings of telephone 
companies are bound to fall but he 
knew that the telephone industry 
will live within the spirit of priority 
rules and regulations and will once 
again meet the challenge as it has 
done so many times in past emer- 
gencies. 


(Please turn to page 27) 
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phone men appreciate the numer- 

ous advantages which may be 
gained from the use of self-regulated 
rectifiers for use in the charging of 
storage batteries in the small telephone 
exchange. Not only does this type of 
rectifier insure the best of service, but 
it also permits maximum battery life 
which is most important in these days 
of critical materials and priorities. 


G prone men we wonder if tele- 


* 


Phil Harvey of the Philco Corp. 
Storage Battery Division, accompanied 
by Felix Altrup, Washington repre- 
sentative, called and enlightened us on 
recent storage battery developments 
and their telephone application. 


* * * 


We enjoyed a surprise visit with 
H. M. Daniels, vice president and A. W. 
Giersbach of the utility division of 
Four Wheel Drive Auto Co., Clinton- 
ville, Wis. These gentlemen gave valu- 
able information on line trucks, trail- 
ers, winches, derricks, truck bodies and 
earth borers. 


Robert W. Eddy, one of our out- 
standing engineers, has just returned 
from a week in Chicago looking over 
the plants of telephone manufacturers. 
Mr. Eddy reports that he learned much 
of many things, saw a good movie for 
recreation and on his return to Wash- 
ington took a short cut via Milwaukee. 


* * * 


The appearance of switchboards is 
often ruined and their efficiency seri- 
ously affected by operators sticking up 
information bulletins on the face equip- 
ment in a haphazard manner. Various 
information directory arrangements 
are now available which may be pro- 
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cured at a reasonable cost and used 
to advantage in any exchange. 


* * * 


We are informed that there is on 
the market a new type of telephone 
conduit at a reasonable price. This 
conduit is constructed of a wrapped 
paper tube which is thoroughly impreg- 
nated with asphalt. While this type 
of conduit is not expected to compete 
with standard types it is “cheap” and 
readily available and will probably 
prove entirely satisfactory for use on 
certain types of wartime construction. 
This product may be the answer to 
the shortage of tape-armored cable. 


H. A. Berna, Rogers, Tex., of the 
Texas Telephone Co., informs us that 
he is having wonderful success with 
the water method of installing ground 
rods in hard dry ground. With this 
method the rod is driven about six 
inches, removed and the hole filled with 
water. Then the rod is pushed down 
as far as it will go with the hands 
and removed, filled with water again 
and the process repeated. There is 
just one thing to remember and that 
is when the rod reaches hard going, 
remove and fill the hole with water. 

Mr. Berna states that he has made 
a time test and placed a rod with the 
water method in just 25 seconds. The 
same type of rod driven just six inches 
from the first required one minute and 
25 seconds and the end of the rod was 
badly bent. 


* * * 


A. W. Schell, Kellogg Switchboard 
& Supply Co., representative from 
Charlottesville, Va., stopped off in 
Washington after attending the Penn- 
sylvania convention. He informs us 
that Milt Stewart and the boys put 


over another outstanding meeting this 
year despite the war. 


H. O’Brien of the Western Electric 
Co., of New York City, and L. H. 
Whitten, general communication rep- 
resentative of the Graybar Electric Co., 
paid us a visit recently. Among other 
things, we talked about manual switch- 


boards. 
* * 


E. R. Neir of the Automatic Electric 
Co. called and gave us some very good 
information on preventative mainte- 
nance of central office equipment. We 
feel that now is the opportune time 
to look carefully to our maintenance 
methods for present equipment may 
be required to serve a long time and 
trouble may retard the war effort. 


L. L. Spencer, D. C. MacMillan, and 
C. H. Heston of the Stromberg-Carlson 
Telephone Mfg. Co. paid us a call and 
discussed modern manual equipment in 
detail. It is always educational to 
compare notes with representatives of 
the various telephone equipment manu- 
facturers. 


* * * 


Col. Gustav Hirsch of Columbus, 
Ohio, dropped in to visit while in 
Washington, on important communica- 
tion matters. Gus states that he is 
pleased to note that Lt. Edward F. 
Ferguson, on duty in the Chief Signal 
Office, is working so hard these days 
and he hopes that his many easy years 
on the Gustav Hirsch Organization 
payroll is remembered. Naturally, we 
realize that this is all in fun for 
“Fergie” has always been a _ hard 
worker. 
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A. T. & T. Counsel Granted 
Honorary Degree at Nebraska 

Charles M. Bracelen, general counsel 
for the American Telephone & Tele- 
graph Co., was granted an honorary 
LLD degree by the University of Ne- 
braska at its annual commencement 
exercise May 25. Mr. Bracelen is a 
native of Nebraska who secured his 
B.A. degree from the state university 
in 1902, and later studied law there 
and at Creighton University in Omaha. 
He began his law practice in Minne- 
apolis and after service as general at- 
torney for the Northwestern Bell Tele- 
phone Co. he was drafted for work 
in New York. 

During 1918-1919 he was _ special 
counsel to the postmaster general of 
the United States while he was in 
charge of telephone and telegraph sys- 
tems as a war measure. In 1926 he 
became vice president and _ general 
counsel for the parent company. He 
is a member of the American Bar and 
New York associations and Phi Beta 
Kappa. 

Vv 


Improved Communications 
For Pacific Northwest 

The strain placed on oral communi- 
cation facilities as a result of coastal 
defense projects and the building of 
the Alaska highway have inspired what 
is reported to be a $4,000,000 program 
of improved telephone and telegraph 
facilities in British Columbia and the 
Canadian North West territories. Plans 
are said to be complete at Ottawa and 
work is going under way without delay. 

Services to be enlarged are reported 
to include those on Vancouver Island, 
in the Caribou country and in the 
Prince Rupert, Peace River and other 
northern areas. Appropriations au- 
thorized by the government are solely 
for naval and military projects in con- 
nection with the defense of the Pacific 
Northwest. 

It is understood that most of the 
engineering will be done by the British 
Columbia Telephone Co. staff. Some 
new lines will be built, existing lines 
will be extended, and provision will be 
made for teletype and other modern 
services, it is said. 


Vv 


Illinois Bell Engineer Heads 
WPEB Construction Bureau 
Recently named head of the new 
construction bureau of the War Pro- 
duction Board production division, Wil- 
liam V. Kahler will be in charge of con- 
solidating the construction functions of 
WPB. This bureau will recommend 
construction project priority ratings 
and administer the Conservation Order 
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Among those selected to “pick the winners'’ at 
the Newspaper National Snapshot exhibition to be 
held October 19 in Washington, D. C., is MAJ. 
GEN. DAWSON OLMSTEAD, chief signal officer of 
the Army. Also included in the five-member panel 
of judges is Walt Disney, cartoonist and producer 
of the Mickey Mouse cartoons; K. Williams, pho- 
tographic director of the Eastman Kodak Co.; and 
John S. Rowen, president of the Photographers 
Society of America. 


L-41, which places all private construc- 
tion under strict regulation. 

Mr. Kahler, on leave as chief engi- 
neer of the Chicago area of the Illinois 


Bell Telephone Co., has been head of 
the construction branch of the W!B 
production division since May, 1941, 
and has been serving under William H. 
Harrison, director of the production 
division, who is on leave from his po- 
sition as vice president of the Ameri- 
can Telephone & Telegraph Co. 


Vv 


Sugar Sandbags Exchange 
In Central Luzon 

The inconsistency of this war is 
shown in many instances. A United 
Press dispatch reprinted in the June 
Reader’s Digest discusses the sugar 
situation on the Bataan peninsula. A 
young Signal Corps sergeant, one of 
Bataan’s defenders, said: “This is a 
crazy war. At Tarlac (located in cen- 
tral Luzon) we used sacks of sugar to 
sandbag our telephone exchange. Now 
we can’t get a spoonful for coffee.” 


Vv 


Farmers Request Service 

Farmers of New Zealand, according 
to recent reports, have asked that the 
ban against new telephone installations 
be lifted to permit them to have service 
that is sorely needed in many districts 
because of the increasing gasoline and 
rubber tire shortages. 





the father of a small son. 


Corps. 





TELEPHONE MEN "CALLED TO THE COLORS" 


C. DEE EARLY, who has been manager of the Citizens Telephone 
Co. at Circleville, Ohio, for the past four years, has enlisted in the 
United States Army leaving June 12 for Lexington, Ky., where he will 
start duty in the Signal Corps as a second lieutenant. 
becoming manager of the Citizens company, Mr. Early was associated 
with the Portsmouth (Ohio) Home Telephone Co. 
3efore enlisting he was a director of the 
Circleville Chamber of Commerce, a member of the defense council, the 
Rotary Club, Elks and American Legion. 


Prior to his 


He is married and 


R 


R. D. ANDREWS, a graduate in electrical engineering and an em- 
ploye of the Lincoln (Neb.) Telephone & Telegraph Co. for the past 15 
years, has been commissioned a first lieutenant in the Army Signal 


me 


GUY YOUNG, plant superintendent for several years of the Taylor 
County Service Co., Bedford, Iowa, reported to Washington, June 8, 
with the rank of captain for service in the Army Air Corps. 


= 


ROBERT D. KEMP, fieldman in the San Bernardino, Calif., exchange 
of the Associated Telephone Co., has entered service of the U. S. Army 
Signal Corps as a civilian engineer. 
telephone division at San Francisco. 


He was first stationed with the 
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The 
Operator's 
Corner 


By MAYME WORKMAN 


Traffic Supervisor 
The Illinois Telephone Association 





ARELESSNESS and _ inattention 

are usually the result of failure 

to develop a sense of responsi- 
bility. Inattention or failure to register 
is one of the greatest drawbacks in 
business. It saddles the wrong horse, 
types a paragraph in the wrong place, 
disconnects the wrong cord, rings 248 
for 428, and messes things up in gen- 
eral. 

Can there be anything more exas- 
perating than the person who appar- 
ently permits instruction to go in one 
ear and immediately out the other ear? 
You can tell such a person something 
at ten o’clock in the morning and at 
two in the afternoon you will find her 
doing the very thing you asked her not 
to do. When you speak to her, she 
appears to hear and is respectfully at- 
tentive for the moment, but in an hour 
or so she has completely forgotten your 
instructions or recommendations. 

Fixing the attention is one of the 
most valuable habits we can acquire. 
Attention is the first command in battle 
or in business. A young lady employed 
in our office has developed this habit 
to perfection. As soon as you begin to 
speak, you receive her undivided atten- 
tion. Apparently, for the moment, 
everything else is forgotten. This rapt 
attention gives every assurance that 
your instruction, request, or whatever 
it may be will be given the same con- 
sideration and this has always proven 
true. 

teferring to query No. 2: “How can 
employers best urge an operator to 
answer more quickly when carelessness 
or inattention is the cause—a person 
who claims she is perfectly familiar 
with all the duties of office work?” 

The most logical procedure is to as- 
certain the reason for the employe’s 
attitude in order to find a clue to the 
solution of the problem. In _ other 
words, diagnose the case. Then put 
all the symptoms together and you can 


JUNE 20, 1942 


be reasonably sure of finding the root 
of the trouble. 

Some of the common ailments of an 
employe resulting in carelessness, in- 
attention and indifference are: 

(a) Selection of wrong type of em- 
ployment. She may have developed effi- 
ciency, but her heart is not in her 
work. 

(b) Dissatisfied with working condi- 
tions. 

(c) Unpleasant or 
vironment. 


depressing en- 


(d) Failure to appreciate importance 
of duties and responsibilities. 

(e) Self-satisfaction. 

(f) Personal problems. 

(gz) Chronic carelessness and _in- 
difference. (A rare trait among tele- 
phone employes.) 

A physician, after diagnosing a pa- 
tient’s ailment, prescribes a remedy or 
cure. Let’s see what we can do along 
this line, beginning with (a) the first 
symptom: 

(a) The remedy for this ailment is 
simple. The employe should be given 
a big dose of encouragement to make 
an effort to secure employment else- 
where in the type of work for which 
she is best qualified. Work should be 
a pleasure, not a drudgery, and every 
person who is employed is entitled to 
this compensation—to find happiness in 
her work. 

(b) Discover the cause or reason for 
the dissatisfaction and, if possible, cor- 
rect the condition responsible for it. 


(c) If at all possible, take the neces- 
sary action to change “unpleasant” to 
“pleasant” and “depressing” to “cheer- 
ful.” 


(d) Have a heart-to-heart talk with 
the employe and attempt to develop in 
her a sense of responsibility. 


(e) This is a stubborn ailment and 


will probably require extended treat- 
ment. Frequently, the person afflicted 
with this ailment is not aware of it. 
Tact, patience, kindness and tolerance 
are prescribed as excellent antidotes in 
taking the necessary corrective action. 


(f) This disordered condition can be 
very grave. Sympathetic understand- 
ing and, where possible, wise counsel 
are excellent remedies. 


(g) This is the most baffling condi- 
tion in the entire group because it is 
However, after conscientious 
treatment, if all other remedies have 
failed, there is only one permanent 
cure. The medicine is a bitter pill, usu- 
ally administered by the employer on 
payday. 


so rare. 


Questions from Illinois Operators 


1. What attitude should an operator 
take after having been asked by a 
subscriber not to ring his number 
for nearbys and the calling party 
insists we call the number saying it 
is very important? 


2. How. can employers best urge an 
operator to answer more quickly 
when carelessness or inattention is 
the cause—a person who claims she 
is perfectly familiar with all the 
duties of office work? 


3. Why do we have a report charge on 
a collect call and the report given 
is “no one there to accept charges’? 
I don’t see that any information is 
given. 

4. If a messenger is sent and the party 

is not at home, is it correct or in- 

correct to let the messenger give 
the message in case the party can- 
not get to a telephone? 


5. Do you think it is necessary to say, 
“Number, please?” 


For the answers to these traffic ques- 
tions please turn to page 37. 
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Depreciation Order 
Issued by FCC 

The Federal Communications Com- 
mission in order No. 100, dated June 2, 
requested all carriers subject to its 
jurisdiction to furnish certain informa- 
tion regarding depreciation charges. 
The principal text of the order follows: 


“The commission having under con- 
sideration the matter of annual rates 
of common carriers by wire or radio 
subject to the Communications Act of 
1934, as amended; and 


“It APPEARING, That the commission 
should be kept informed as to the an- 
nual depreciation rates of all such 
carriers; 

“It Is ORDERED, That each and every 
common carrier by wire or radio sub- 
ject to the Communications Act of 
1934, as amended, shall, within ten 
days of the date of service of this or- 
der, supply to the commission the fol- 
lowing information: 


“(1) All changes made by the car- 
rier since December 31, 1941, in the 
annual depreciation rates applied, ac- 
tually or in effect, to the respective 
balances in its several plant accounts 
to arrive at the amounts of the monthly 
depreciation charges recorded in its 
accounts. 

“(2) With respect to each composite 
and component depreciation rate 
changed since December 31, 1941, the 
class or sub-class of plant to which ap- 
plicable, the date or dates of each such 
change, the rate in effect immediately 
before and after each such change, and 
the basis for each such change. 

“It Is FURTHER ORDERED, That each 
and every common carrier by wire or 
radio subject to the Communications 
Act of 1934, as amended, shall, with 
respect to any future change in its an- 
nual depreciation rates, and at least 
thirty (30) days in advance of each 
such change, furnish the commission 
with the same kind of information con- 
cerning such change as that ordered 
to be furnished in paragraph numbered 


(2) above.” 
VV 


Pickford, Mich., Company 
To Buy Rudyard Exchange 

N. L. Field, doing business as the 
Rudyard (Mich.) Telephone Co., was 
authorized to sell and the Pickford 
Telephone Co. was granted authority 
to purchase, subject to certain condi- 
tions, all the property of the Rudyard 
company for the sum of $12,000, ac- 


cording to an order issued June 6 
by the Michigan Public Service Com- 
mission. 


The conditions under which the sale 
is to be made are as follows: The 
Pickford exchange, prior to the sale, 
is to file new local exchange tariffs 
relating to the Rudyard exchange which 
shall continue the present rates of local 
service without change; the accounting 
for the acquisition upon the books of 
the Pickford company shall be upon 
the basis of original cost—journal en- 
tries recording the acquisition shall be 
submitted to the commission for ap- 
proval as soon as practicable after the 
purchase; any expense incurred by the 
commission in connection with the ap- 
proval of the accounting for this trans- 
action shall be paid by the purchasing 
company upon the commission’s de- 
mand. 


Vv 


Fly Nominated for New 
Term FCC Member 

James L. Fly was nominated by 
President Roosevelt June 15 for an- 
other term as a member of the Federal 
Communications Commission, which he 
serves as chairman. 


Vv 


Ohio Company Reduces 
Bond Interest 

The Ohio Public Utilities Commis- 
sion has authorized the United Tele- 
phone Co., Bellefontaine, to file a sup- 
plement to the indenture securing its 
first mortgage 4 per cent bonds due in 
1959 amending the $392,000 of such 
bonds now outstanding to reduce the 
interest effective January 11, 1942, to 
314 per cent and extend the maturity 
date to July 1, 1971, as the principal 
changes and to issue in exchange for 
the present bonds a like principal sum 
of the bonds as so amended. 

By preliminary order which reserves 
jurisdiction of the matter for the pur- 
pose of completing an audit of such 
expenditures, the commission also 
granted the United company authority 
to capitalize uncapitalized capital ex- 
penditures as of October 31, 1941, of 
the alleged sum of $70,279.49, au- 


thorized the issue and sale at par of 
$8,000 first mortgage 3% per cent 
bonds due 1971 to provide for the par- 
tial reimbursement of the treasury for 
such expenditures. 


Vv 


Illinois Commission 
Revises Practice Rules 

Chairman John D. Biggs of the Illi- 
nois Commerce Commission announced 
last week revised rules of practice for 
the commission to be put in force 
September 1. The rules have been 
liberalized to permit staff members 


and experts regularly employed by 
corporations to practice before the 
commission. 


The rules also contain a new pro- 
vision that an examiner hearing a case 
may be required to make public his 
recommendation for a ruling before a 
final decision is made by the commis- 
sion, if requested by a party to a case. 


Vv 


Richmond, Ind., Company 
Submits New Rate List 

As a hearing on its petition for rate 
revision opened June 2 before Commis- 
sioner George Barnard of the Indiana 
Public Service Commission, the Rich- 
mond Home Telephone Co., Richmond, 
Ind., proposed a schedule of rates lower 
than those originally petitioned. It was 
also asked that the lower rates be 
adopted without hearing. 

The new proposed rates, it was dis- 
closed, had been submitted to the com- 
mission in the form of a memorandum 
some time ago, but had not been made 
a matter of public record. 

The commissioner refused to agree 
to adoption of the proposed rates and 
ordered the hearing continued. 

The original rates sought by the 
company and those which had been 
proposed as a compromise were: Busi- 
ness—individual from $6.00 to $5.50; 
two-party from $5.00 to $4.75; four- 
party from $3.50 to $4.00. Residence 
—individual from $3.00 to $2.75; two- 
party from $2.50 to $2.25; four-party 
$2.00, no change. 

Howard Batman, public counsellor, 

(Please turn to page 22) 
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Here IS a new addition to the Trans-Mount System 
of Protection and Distribution—the Type UA-20 Cable 
Terminal—used at the junction of aerial and under- 
ground telephone cables. In the UA-20 you'll find 
the same high degree of lightning, power cross and 
static protection that is found in the famous S-20 
Terminal together with cross-connecting and simple 
testing features for either locating trouble or checking 
transmission. 


The UA-20 closely resembles the design of the famous 
S-20 Pole Cable Terminal. The UA-20 is equipped 
with two entering nozzles and the cable chamber is 
equipped with terminating studs for each cable. Pro- 
tection is provided by the Dual Gap H-20 Protector 
Unit which connects each aerial cable pair with its 
adjacent underground pair. 


= 


The new UA-20 offers many advantages. By simply 
removing the fuses the overhead and underground 
cables are quickly disconnected, permitting testing in 
either direction. Special test clips with fuse clip 
adapters and cords are furnished. Service is reestab- 
lished by reinserting the fuses into the heavy spring 
clips, which insures constant electrical contact and no 
resistance loss, an important feature in toll cable 
transmission. 


ili 


ang maximurr 


N20 


tT cable. scribers drops can 
aken out of the terminal without Write for further details today. The UA-20 is made 
en na. the tag gently cy sig wn in two sizes, 26 pair and 51 pair. The new UA-20 Cable 
features. Protection is provided by the . ° P 
D Terminal is sold by all telephone equipment manu- 


sal Gap H-20 Trans-Mount otector 
ts. facturers and supply houses. 


COOK ELECTRIC COMPANY » 2700 SOUTHPORT AVENUE » CHICAGO 
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In the typical Strowger Automatic exchange shown above, the full 
exchange capacity is always ready, day or night, to handle traffic 
surges due to unexpected emergencies. 





















itlows no Quitting time!” 


Undertaking the most gigantic war effort in the history of the world, 
all America is being urged to pitch in with all we have twenty-four hours 


a day, seven days a week! 


Telephone companies everywhere, of every size, will subscribe to this 
purpose with grim determination. Those using Strowger Automatic equip- 
ment are doubly fortunate, since for them 100% availability, twenty-four 
hours a day, will be nothing new. Strowger Automatic equipment has 
always provided that kind of service—has always been engineered so that 
the full capacity of the exchange is ready for instant action without 
warning, night and day. 


Then, too, since Strowger Automatic operation requires a minimum ! 
of operating personnel, it stabilizes operating costs at a low level—while ; 
permitting operating companies to maintain their service at the high 
standards required by the speedy, efficient American way of getting things 
done. In this way, Strowger Automatic service is contributing its share 
to the swelling tide of exertion and production which will eventually sweep 
the Axis into final defeat and oblivion. 


AUTOMATIC ~ ELECTRIC 


ORIGINATORS AND DEVELOPERS OF STR NGER STEP-BY ST AACHINE SWITCHING AUTOMATIC DIAL SYS | 





MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 








Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED, Chicago 





representing the public, appeared in 
opposition to the proposed rate revision, 
as did Ear! Keisker, city attorney, rep- 
resenting the city of Richmond. 

At the outset Mr. Batman asked that 
the hearing not proceed until the com- 
pany had complied with an order of 
the commission requiring the filing of 
an original cost study. Mr. Batman 
contended that the company should be 
cited to show cause why it had not 
complied with the order. 

He was overruled on his request by 
Commissioner Barnard who said that 
such proceedings were not a part of 
the hearing on the rate revision, but 
properly should be considered as a com- 
mission matter. 

Gath P. Freeman, attorney for the 
company, said that he had filed the 
memorandum setting out the compro- 
mise rates after consulting with offi- 
cials of the commission and that it 
had been suggested that some such com- 
promise might be reached. 


Vv 


Denies Application Because of 
Service Duplication 

Following two hearings before the 
Oklahoma Corporation Commission and 
local attempts to secure agreements, 
the commission denied the application 
on June 10 of the Oklahoma Rural 
Telephone Co., a cooperative concern 
of Enid, to force the Southwestern Bell 
Telephone Co., to give it direct toll line 
connections through a _ switchboard 
established in Drummond by the co- 
operative. 

The commission finds that the Drum- 
mond Telephone Co., owned and oper- 
ated by H. H. Harris, furnishes tele- 
phone service within the city limits of 
Drummond and also gives rural ex- 
change service either through furnish- 
ing all of the facilities or through con- 
nection with others who desire the 
service. 

Southwestern Bell is connected to 
this exchange, supplying general toll 
service to any subscriber or non-sub- 
scriber who may desire such accom- 
modations. 

The commission holds that to grant 
the application of the Oklahoma Rural 
company would result in a duplication 
of facilities and duplication of ex- 
change rates to the residents of Drum- 
mond without enlarging the scope of 
the service. 

Granting the application would give 
no relief to subscribers of the Okla- 
homa Rural company, the commission 
finds, as it would be impossible for 
Southwestern Bell to comply with such 
an order due to restrictions on exten- 
sion of telephone facilities ordered by 
the War Production Board. 
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The commission, therefore, finds that 
the Oklahoma Rural company should 
make application to the Drummond 
company to reconnect its lines to Enid, 
Waukomis, Barr and Lahoma, so that 
the service may be restored as it was 
before it was interrupted. In the event 
that the Drummond company should 
refuse to make such connection, Okla- 
homa Rural should make an applica- 
tion to the commission for an order 
directing that the same be done. 

If this connection should be made 
by the Drummond company and in the 
event that the company feels that this 
connection imposes an unreasonable 
burden upon it, the company should 
apply to the commission for relief, the 
order states. (See TELEPHONY of June 
14, 1941, and August 16, 1941.) 


Vv 


Six Nebraska Exchanges 
Granted Rate Increases 

The Farmers Telephone Co. of Dodge 
County, with headquarters at North 
Bend, Neb., was granted an increase 
in rates by the Nebraska State Rail- 
way Commission at its six exchanges. 
Business rates at North Bend, Scrib- 
ner, and Dodge were increased from 
$2.00 to $2.50 a month; individual resi- 





CORRECTION 

Upon receiving the report that 
an Atlanta, Ga., court had ruled 
a business firm, ejected from its 
premises for governmental pur- 
poses, was entitled to telephone 
service in a new location at the 
expense of the Army, TELEPHONY 
took steps to check its authen- 
ticity. However, the item was 
inadvertently placed in type and 
published in last week’s issue, 
page 32, before our authoritative 
check was completed, and the in- 
formation included in the item 
was wrong. 

The court order made no men- 
tion that the Army was responsi- 
ble for the provision of telephone 
service to ousted tenants in new 
quarters. It is understood that in 
conferences preceding the court’s 
decision, governmental represent- 
atives intimated that special con- 
sideration for such tenants might 
be recommended to the War Pro- 
duction Board in connection with 
telephone service being furnished 
in new locations. The decision 
specified certain periods of time 
for tenants to vacate offices 
needed for the execution of 
the war or other governmental 
purposes. 











dence and farm, from $1.50 to $1.75. 
At Snyder business rates were in- 
creased from $2.25 to $2.75 and indi- 
vidual residence and farm from $1.75 
to $2.00. At Webster and Fremont 
business rates were increased from 
$2.00 to $2.50 and farm from $1.50 to 
$2.00. 

The commission found that an emer- 
gency exists and authorized the new 
rates to be put into effect as of July 1. 
The net increase in revenues will be 
$4,284 a year. Revenues for 1941 were 
$27,958; expenses, $24,401; and net, 
$3,557. This was before interest and 
represented a return of but 3.5 per cent 
on the investment of $100,688. An 
average dividend of 2 per cent has been 
paid the last 10 years. 

Applicant’s exchanges are located in 
towns adjacent to each other and inter- 
change service is furnished in varying 
degrees. Under these arrangements 
North Bend has access to 434 stations, 
Scribner to 511, Dodge to 435, Snyder 
to 698, and Webster, which has been 
operated at a loss, to 1,038. Fremont 
subscribers are switched by the North- 
western Bell Telephone Co. and have 
access to over 3,000 telephones. All 
lines are metallic and switchboards are 
of the magneto type. 

In January, 1932, the company had 
1,718 subscribers, and at the end of 
1941 there were but 1,182. All towns 
except Fremont have decreased in pop- 
ulation in the last decade; farming is 
done on a large scale and farm homes 
are fewer. 

In order to remain in operation dur- 
ing the last 10 years, with adverse 
farm conditions, the company reduced 
salaries of various employes. The com- 
mission finds these salaries abnormally 
low, and with increases in the payroll 
and higher taxes and costs of opera- 
tion, the increase in revenues will be 
absorbed. 

The commission said that the evi- 
dence shows the present rates are lower 
than at other exchanges of similar size 
and circumstances, and that the com- 
pany would have been justified in ask- 
ing increases earlier but refrained 
from doing so because of the general 
adverse conditions throughout its ter- 
ritory. Crop conditions are better and 
prices for farm products higher than 
they have been for many years. The 
commission stated that the proposed 
rates are not unreasonable because not 
one subscriber appeared or protested in 
opposition to the application. 


Vv 


Commissioner Seeks Re-election 

F. A. Goon, chairman of the Nebras- 
ka State Railway Commission, who is 
finishing his first six-year term, has 
announced his candidacy for re-elec- 
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tion. He will be opposed in the demo- 
cratic primary by Former Commis- 
sioner Maupin, defeated for renomina- 
tion in 1940. 


Vv 


Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 


June 4: Northwestern Bell Tele- 
phone Co. and Tri-State Telephone & 
Telegraph Co. granted authority to 
supplement existing facilities between 
Pipestone and Tracy, Minn. 

June 10. American Telephone & Tele- 
graph Co., Long Lines Dept., Dixon, 
Calif., granted special temporary au- 
thority to point to point radiotelephone 
station in the fixed public service at 
Dixon to operate multi-channel radio- 
telephone circuit to Honolulu for a 
period not to exceed three months. 


California Railroad Commission 

June 13: Hearing at San Francisco 
on application of the Pacific Telephone 
& Telegraph Co. for authority to dis- 
continue the Exposition zone of the San 
Francisco-East Bay exchange and to 
enter Treasure Island within the sub- 
urban area of the San Francisco zone. 


Illinois Commerce Commission 

June 16: Hearing at Springfield on 
joint petition of the Geneseo Coopera- 
tive Telephone Co., Geneseo, and the 
Prophetstown Mutual Telephone Co., 
Prophetstown, for authority to discon- 
tinue free service between the cities 
of Geneseo and Prophetstown, and to 
place in effect toll rates for all mes- 
sages between the two towns. 

June 16: Hearing at Springfield on 
citation of the commission vs. the 
Mississippi Valley Telephone Co., Car- 
thage, regarding non-compliance with 
a general order establishing standards 
of service for telephone utilities in the 
state of Illinois. 

June 17: Hearing at Springfield on 
application filed by Raritan Switch- 
board & Telephone Co. for authority 
to advance rates in Raritan as stated 
in the company’s rate schedule. 


Nebraska State Railway Commission 


June 9: Farmers Telephone Co. 
granted authority to increase rates at 
its North Bend, Scribner, Snyder, 
Dodge, Fremont and Webster ex- 
changes, and that as an emergency in 
the form of need of immediate addi- 
tional revenue, rates were ordered to 
become effective July 1. 

June 9: Application filed by Lincoln 
Telephone & Telegraph Co. for author- 
ity to offer free service one way to 
jeatrice to subscribers at its Filley 
exchange, the business men at Filley 
having consented to an increase in their 
rate from $3.00 to $3.50 per month. 

June 9: Application filed by Lincoln 
Telephone & Telegraph Co. for author- 
ity to eliminate from rate sheet for 
Table Rock exchange service the charge 
of 25 cents per quarter mile from base 
area for private line rural service and 
substitute 42 cents, the regular charge. 


Ohio Public Utilities Commission 
June 13: Authority granted the Ohio 
(Please turn to page 29) 
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LONG LIFE! 





The largest land tortoise, commonly 
called Galapagos (after its home in 
the Galapagos Islands) lives, some- 
times, in excess of 100 to 150 years. 


Even if he lives to be 175... 
A Hemingray Glass Insulator 


can Oectiive Hime 


There are three reasons for the long life of Hemingray Insulators. First, the 
‘‘secret’’ glass batch-mix—climax of 87 years of experience. Second, the Owens- 
Illinois quality-control of production. These result in insulators without 
voids, stresses or strains—so homogeneous that they are impervious to mois- 
ture-penetration and operating temperature changes. And third, the fact that 
time does not affect their structure. You could remelt a 100-year old Hemingray 
glass insulator and make it into another insulator which in turn, would last 


another 100 years. Cost is low to begin with— 


el" 


lower in service-life. Hemingrays are sold only 


through jobbers. 


Tl HEMINGRAYS COVER ALL LINE NEEDS 


Hemingray Number g illustrated) with drip- 


point petticoat for fast moisture run-off is a 





favorite for rural line operation. Number 43 
has top groove for long spans in mountainous 
country. Number 42, with its long leakage 


path, keeps rural “‘toll’’ lines trouble-free. 


2 
OWENS-ILLINOIS 


HEMINGRAY DIVISION, MUNCIE, INDIANA 


HEMINGRAY Telephone & Telegraph Insulators 
EXPORT AGENTS: INTERNATIONAL STANDARD ELECTRIC CORP. « NEW YORK 
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30TH SIDES 


of a 


SERVICE STORY 


The two advertisements reproduced here 
appear in current magazines. One tells 
manufacturers now engaged in war work 
how to use the Classified to maintain good 
customer relations and help their dealers 
carry on. The other reminds consumers 
that the Classified is a convenient guide 


to find where to buy products and where 





to get service. 


Such messages promote the Classified 
as a worth-while advertising medium and 
stimulate its use. They should benefit 


the entire telephone industry. 


AN ADVERTISEMENT OF THE 
BELL TELEPHONE SYSTEM 
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“WHAT DO THOSE FELLOWS 
EXPECT — A TORNADO ?™ 
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HEY certainly do—in the telephone and 

telegraph business, you have to expect al- 
most anything and be ready for it. Messages must 
keep going through when the weather is tough. 
And never was it more important than right now 
to keep the messages flowing through the wires 
without interruption. 

That’s why so many communication engineers 
recommend AMERTEL Telephone Wires and 
AMERSTRAND Steel Strand. They have the 
strength to withstand severe weather conditions. 
They are made with accurate production control 
—right from the ore to finished product. And that 
gives you wires of “Controlled Quality.” AMER- 
TEL and AMERSTRAND are protected with a 
corrosion-resistant coating that is applied by the 
“hot dip” process. This forms a chemical bonding 
of the zinc and the steel. The complete, controlled 
union of the two metals prevents flaking of the 
galvanizing. 

AMERTEL wires are available in high-tensile 
grades — 85 and 135 — as well as in the regular 
grades “EBB”, “BB” and “Steel”. AMER- 


STRAND is made in all standard sizes and grades. 






Sold By Leading Distributors 
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LOOK 
FOR THESE TAGS. 


They are placed for 
your protection on 
every coil of AMER- 
TEL Telephone and 
Telegraph Wire and 
41MERSTRAND 
Steel Strand. 


TELEPHONE 
AN 


TELEGRAPH 


AMERICAN STEEL & WIRE COMPANY 
Cleveland, Chicago and New York 


Columbia Steel Company, San Francisco, Pacific Coast Distributors 
United States Steel Export Company, New York 


UNITED STATES STEEL 








The Rhinelander Telephone Co., Rhinelander, was represented at the Wis- 
consin convention by (left to right): JOSEPH COOPER, plant superintend. 
ent; MRS. JOSEPH KUEHN, and JOSEPH KUEHN, general manager 





Cc. O. IVERSON (left), manager, Amherst Telephone Co., Amherst, and 
BERNARD BOTZET, owner, Fountain City Telephone Co., Fountain City, 
photographed at the Wisconsin convention. 





Representing the Monroe County Telephone Co., Sparta, at the Wisconsin 

convention were (left to right): MRS. ALTA HEMSTOCK, chief operator; 

HOWARD TEASDALE, general manager, and MISS MARIE RIENKS, 
commercial clerk 





The cameraman photographed the Kratz family at the Wisconsin meeting 
(left to right): J. D. KRATZ, president, Footville Telephone Co., Footville; 
MRS. J. D. KRATZ, J. D. KRATZ JR., and MISS LOIS KRATZ. 
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Wisconsin 
Convention 


(Continued from page 14) 





Mr. Peterson said that the Wis- 
consin state government is fitting its 
activities in with other state govern- 
ments for an easy prosecution of the 
war so that federal legislation will 
not be necessary to bring about the 
same results, which, in the long run, 
protects the states from unnecessary 
federal encroachment. 

R. S. Kingsley, Madison, chair- 
man, Wisconsin Council of Defense, 
gave a detailed explanation of the 
civilian defense organization and 
plans in Wisconsin. He paid a com- 
pliment to the telephone industry 
for rendering efficient communica- 
tion service in connection with the 
defense plan. 

Dr. J. O. Perrine, New York City, 
assistant vice president, American 
Telephone & Telegraph Co., pre- 
sented his interesting and popular 
demonstration of the artificial crea- 
tion of speech over electrical ap- 
paratus. 

J. L. Richey, Bell Telephone Lab- 
oratories, assisted Dr. Perrine in 
the demonstration which was pre- 
sented at the World Fairs in New 
York City and San Francisco, and 
which has been given before scores 
of civic and industrial groups in 
United States and Canada. 

Lt. Col. Wm. C. Henry, Washing- 
ton, Office of Chief Signal Officer, 
held the close attention of the audi- 
ence with his address on “The Tele- 
phone Industry’s Part in National 
Defense.” Colonel Henry empha- 
sized the important part the tele- 
phone industry is playing in furnish- 
ing communications services to the 
Army and stated that Maj. Gen. 
Dawson Olmstead, Chief Signal Of- 
ficer of the Army, has many times 
commended the telephone industry 
for meeting so well the demands 
placed upon it. Colonel Henry also 
complimented the Wisconsin associa- 
tion for the successful formation of 
an affiliated Signal Corps unit. 

The second day’s business session 
was closed with an address on 
“Americanism” by Frank L. Green- 
ya, national committeeman of the 
American Legion. 

The traffic conference of the con- 
vention was held the morning of 
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Get maximum use of your old telephones 
by rebuilding them the AR way. Desk 
stands completely rebuilt and blanked 
for dial — only $4.00 with your old set. 


Help the war effort and prepare for the coming of 
automatic service at low AR prices. Or send any of 
your old equipment for rebuilding for any type of serv- 
ice. Remember, AR rebuilt means factory reconstructed 
inside and out by expert craftsmen. .. . If you have 


no trade-ins, we'll send you 


THE MARK OF AR rebuilt 


QUALITY 
in from our stock. Write for 
REBUILDING 
SERVIE =—»PTIC®S- 


instruments 
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June 4. L. F. Shepherd, Madison, 
traffic superintendent, Common- 
wealth Telephone Co., was chairman 
of the conference. A first aid dem- 
onstration was presented by Mil- 
waukee employes of the Wisconsin 
Telephone Co., including Mrs. D. 
Gess, Miss E. Poser, Mrs. E. Lentz, 
Miss S. Mihas and R. English. 

Cecelia M. Burke, Madison, super- 
visor of operating methods, Com- 
monwealth Telephone Co., spoke on 
“The Traffic Department Goes to 
War.” 

The speaker reviewed the precau- 
tionary measures taken by telephone 
companies when war broke out in 
Europe and after our country was 
attacked on December 7, such as: 
(1) Guarding telephone property and 
facilities; (2) stressing the impor- 
tance of secrecy of communications; 
(3) excluding unauthorized persons 
from the telephone company’s prem- 
ises to avoid danger of sabotage. 

Miss Burke stressed the impor- 
tance of conservation in the traffic 
department during the war effort, 
naming particularly cords and plugs. 
She said: 

“Plug tips are made of brass, and 
brass is a critical material, so in or- 
der to be certain that you will have 


eed 


Durability and 








LENZ DESK STAND CORDS 


Keep ‘em talking with 
Lenz Cords during 1942 ~~ 


cords and plugs with which to carry 
on your work, you must give them 
the same care you would give some 
personal adornment that you know 
cannot be replaced. Therefore, put up 
connections and take them down by 
grasping the shell of the plug and 
not the cord. ‘Do not push the plug 
into the jack by pressing on the 
cord. Do not lower yourself to your 
chair after inserting the plugs into 
a high number by resting your 
weight on the cord, thus bending the 
plug into the jacks, and do not re- 
move plugs from the jacks by pulling 
on the cord. It is very possible that 
instead of replacing every cord once 
each year, a cord will have to do two 
years’ service, and perhaps longer. 

“All other equipment handled by 
the operating forces should receive 
the same careful treatment.” 


Vv 


Heads Health Association 

Dr. GRANT FLEMING, medical di- 
rector of the Bell Telephone Co. of 
Canada and professor of public health 
and preventive medicine at McGill 
University, Montreal, was elected presi- 
dent of the Canadian Public Health 
Association at the annual convention 
in Toronto, June 3. 
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House Committee for 
Telephone Tax Hike 

The House Ways and Means Com- 
mittee June 12 recommended substan- 
tial raises in the federal taxes on tele- 
phone, telegraph and radio messages, 


On telephone toll service charges of 
more than 24 cents, it was decided to 
impose a flat tax of 20 per cent as 
recommended by experts of the Treas- 
ury and the Joint Committee on Inter- 
nal Revenue. At present the tax on 
toll charges of more than 24 cents is 
at the rate of five cents for each 50 
cents or fraction thereof. 


For telegraph, cable and radio mes- 
sages, on which the tax is now 10 per 
cent, it was voted to levy 15 per cent. 
No change was made in the present 
tax of 10 per cent for leased-wire, tele- 
typewriter or talking circuit special 
services. 

The present tax of 6 per cent on local 
telephone service was raised to 10 per 
cent of the monthly bill. The expected 
additional yield on telephone and radio 
calls was put at $26,800,000 and on 
local telephone bills at $36,800,000, or 
a total of $63,600,000. 

The above taxes are only recom- 
mendations of the House committee and 
have not been enacted into law. 
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LENZ ELECTRIC MANUFACTURING COMPANY 
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Commission Rulings 
and Hearings 


(Concluded from page 29) 








Bell Telephone Co. to file new traffic 
agreements with the following tele- 
phone companies: Bucyrus Telephone 
Co., Champaign Telephone Co., Citizens 
Telephone Co. of Waterville, Deshler 
Crescent Telephone Co., Green Springs 
Telephone & Electric Co., Northwestern 
Telephone Co., Ohio Community Tele- 
phone Co., Oil Belt Telephone Co., Ot- 
tawa Telephone Co., Rising Bell Tele- 
phone Co., Shelby Telephone Co., Van 
Wert Home Telephone Co., and the 
Webster Telephone Co. 

June 13: Protest filed against the 
application of the Ohio Standard Tele- 
phone Co., Jackson, to increase rates in 
its Lewisburg exchange. The petition 
was filed by M. H. Marker, a merchant, 
who says that he was a director of the 
predecessor owner of the property and 
that it made money at the prevailing 
rates and furnished better service. 

July 6: Authority granted Ohio Cen- 
tral Telephone Corp., with headquar- 
ters in Wooster, to abandon a 2.7 mile 
rural line in the Kilbuck exchange used 
in furnishing service to one subscriber, 
Ernest Tidball. The commission found 
that the cost of a necessary rehabilita- 
tion of the line would be too great to 
justify continuation of the service. 

July 8: Hearing on application filed 
by the Ohio Central Telephone Corp. 
for authority to abandon two miles of 
a rural line out of its Homesville ex- 


change. 
Vv 
Enters Signal Corps 


STANLEY LocKWwoop, manager and 
secretary of the Mondovi (Wis.) Tele- 
phone Co., recently enlisted in the Sig- 
nal Corps division of the Army air 
corps and reported to Washington. In 
Mr. Lockwood’s absence, Mrs. Lock- 
wood and Mrs. Rohrscheib, chief op- 
erator, will have charge of the com- 
mercial and traffic departments and 
John W. Voss will be in charge of the 
plant division. 


VV 
Vice President of Ohio Bell 


Appointment of EpGAar H. GusTAF- 
SON, of Cleveland, to a vice presidency 
of the Ohio Bell Telephone Co. has 
been announced by Randolph Eide, 
president. Mr. Gustafson steps up from 
the position of general commercial man- 
ager of the company’s northeastern 
area, which includes Cleveland, Akron, 


Canton, Youngstown and adjacent ter- | 
ritory. With headquarters in Cleve- | 
land, he will be responsible for the | 


company’s personnel relations. 

Leroy E. Lattin, former commercial 
manager of the Akron division, suc- 
ceeds Mr. Gustafson. 
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SOLVE YOUR 
SPLICING and DEAD-ENDING 


PROBLEMS! ‘cisur | with 


| ECONOMICALLY | 


Jlicopress 





WFNo matter what the splic- 
ing or dead-ending job you'll 
find Nicopress the easiest, most 
efficient and economical way 
of doing the work. 


Easy because the light, com- 
pact Nicopress Tools are easy 
to handle on the poles or on the 
ground. 

Efficient because Nicopress 
Splices and dead-ends are tight, 
exceed the rated breaking 
strength of the wires and are 
unsurpassed for neatness and 
electrical efficiency. 

You can depend on Nicopress 
to deliver long-lasting satis- 
faction. 





No. Nicopress 
31-DC Sleeve 
Nicopress and Com- 







pleted 
Splice 





Nicopress 
Offset 
Yead-End 








Completed 
Nicopress 
Dead-End 


Sold by 
BUCKEYE TELEPHONE 
AND SUPPLY COMPANY 


Columbus, Ohio 
SL BT 
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Maintenance 
Practices 


(Concluded frem page 10) 





located so that the pulling line will 
clear the center walls. The cable 
racks are embedded in the center 
walls and the standard rests or hooks 
are used. The cable splices should 
be staggered vertically so that they 
may be easily accessible from both 
sides. Obviously, the cables should 


be attached to the outside walls as 





Concrete manhole walls built by using forms. Terra 
cotta ducts recessed six inches. 
cables and sleeves. 


Note racking of 


in any other manhole and supported 
by the proper number of racks. 
Flat reinforced concrete or corbel 
tops on manholes are desirable be- 
cause they provide a maximum of 
head room with a minimum of depth. 
Present day heavy traffic demands 











Six-way fibre staggered duct entrance to manhole. 


substantial construction. Steel I- 
beams spaced on nine-inch centers 
and with -bricks laid between them 
on the flanges of the steel as shown 
in Fig. 3 make a substantial as well 
as economical roof arrangement. 
This type of construction elimi- 
nates the need of forms to build the 
roof when concrete manholes are 
built. The steel I-beams should be 
covered over with cement and sand 


plaster both on the top and the ex- 
posed beams on the under-side of 
the roof to prevent rusting. Because 
of the elements usually encountered, 
ordinary paint is of little value as a 
preservative for the steel. 

(To be continued) 





In the Nation's 
Capital 


(Continued from page 12) 





the telephone industry to show 
cause why the cooperative commit- 
tee’s staff report should not be ap- 
proved as recommended by that com- 
mittee. In effect, however, the FCC 
order raises three different ques- 
tions: 


(1) Whether the committee report 
as a whole should be adopted. 

(2) Whether the procedure outlined 
in a special memorandum by Manfried 
K. Toeppen, a member of the FCC en- 
gineering staff, should be adopted. 

(3) Whether a station-to-station, as 
distinguished from a_ board-to-board 
basis should be adopted for fixing rates. 


The committee report itself is 
rather lengthy (and so, too, for that 
matter, is the memorandum of Mr. 
Toeppen). It would hardly be feasi- 
ble to attempt a digest of its 
provisions at this writing. Your 
correspondent believes that further 
analysis of this will be more helpful 
after copies have been generally 
made available and more widely read 
by representatives of the industry 
and others. Then it may be pos- 
sible to report reactions and counter 
arguments, if any. 

The suggestion of Mr. Toeppen 
merits some special attention, how- 
ever, because of the originality of 
its approach. Toeppen believes that 
actual use factors should not be the 
sole consideration in determining 
any plan or policy of separating in- 
terstate and intrastate telephone 
facilities for regulatory purposes. 
Some consideration of the over-all 
profit incentive and profit experience 
in the various quarters of the in- 
dustry should also be considered, he 
feels. Man lives not by bread alone, 
says the Scripture. There is a spir- 
itual factor to be weighed. The tele- 
phone industry should not be judged 
by its use alone, says Toeppen. 
There are social factors to be 
weighed. 

How does he propose to go about 
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this question of the profit motive | 


analysis in telephone operation? His 
plan sounds something like the 
“vardstick” formula for measuring 
utility rates by certain standards of 
operation, cost and investment an- 
alysis and so forth. 

In other words, Mr. Toeppen would 
select samples from each _ typical 
group of exchanges and prepare 
studies that would determine the 
cost of facilities necessary for oper- 
ation of (1) purely local service and 

2) purely toll terminal service. 
From such studies, as well as from 
the cost of the entire existing “inte- 
grated operations” he would arrive 
at the cost of toll terminal service 
in each typical group of exchanges. 

The foregoing is a rather sketchy 
description of Mr. Toeppen’s memo- 
randum. However, like the commit- 
tee report itself, there should be an 
opportunity a little later on to do it 
more justice. 
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Newfoundland increases 
Telephone Facilities 

Telephone communication has felt 
the full impact of Newfoundland’s 
increasing activities and importance 
through the establishment of wartime 
bases there. In 1941, the Avalon 
Telephone Co. marked its busiest year 
since it took over and modernized the 
island’s facilities in 1919. At that 
time there were about 800 telephones 
n operation. Last year there were 
some 1,500 new installations bringing 
the total in service to about 10,500 
of which some 9,000 are in St. John’s 
and the others in various parts of the 
Avalon peninsula. 

The number of connections handled 
by the Avalon company last year was 
nearly 50 per cent greater than for 
the previous year. At peak hours the 
company’s operators frequently handle 
over 13,000 calls an hour, it is re- 
ported. Extensive plant additions cost- 
ing some $200,000 have been required 
to care for increased service demands. 
Influx of personnel associated with 
wartime defenses has brought about a 
sharp increase in radio-telephone calls. 


Vv 


United Utilities Reports 
1,886 Telephone Gain 

The United Utilities system, with 
headquarters at Abilene, Kan., re- 
ported a substantial gain in telephone 
service for the first four months of 
1942. As of April 30 there were 105,- 
050 connections, a gain of 1,886 since 
the first of the year. 
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YOUR LINEMEN, TOO, HAVE A BATTLE T0 WIN! 





ESSENTIAL POLE LINE HARDWARE 
COMES FIRST... 


The battle against time to put power 
where it’s most needed for war pro- 
duction calls for “weapons” as care- 
fully chosen for their particular job 





as those for the fighting front. 





Hubbard pole line hardware eaves ae ep 
time for the lineman because of uni- CS 


form dimensions, accurate threading 





and convenient design. Extra strength ——— 
enables it to hold fast in the face of —e 3 
ice-loads, storms or other emergen- 
cies. The long-lasting galvanized fin- 
ish reduces future maintenance. 


Your linemen get a further rein- ey 








forcement, too, when you order \ 
Hubbard pole line hardware .. . via 
GrayBar. For your local GRAYBAR —— <=> 


Representative knows the conditions 








of service in your area. To the extent 
that today’s conditions permit, he'll 
see that all your pole line needs are 
met with strong, soundly designed 
supplies, delivered with the least pos- 





sible delay. 


Gr aybaR ...in over 80 principal cities 


EXECUTIVE OFFICES: GRAYBAR BUILDING, NEW YORK, N. Y. 
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WPEB Issues Further 
Interpretation of P-129 and P-130 


Restrictions on inventories in the 
radio and wire communications indus- 
tries have been modified so that mate- 
rial for specific Army, Navy and other 
war projects may be stocked without 
interference with normal operating in- 
ventories. This action was taken in 
interpretations of Preference Rating 
Orders P-129 and P-130 by the War 
Production Board. 

Both orders prohibit operators from 
accepting deliveries of materials, 
whether rated or not, until the dollar 
value of their inventory has been re- 
duced to a practicable working mini- 
mum interpreted as 274% per cent of 
the dollar value of materials used by 
them for all purposes during 1940. 

WPB’s Communications Branch has 
found that these inventory restrictions 
have worked a hardship on some opera- 
tors, who have been forced to acquire 
large inventories of material for spe- 
cific projects authorized by the Direc- 
tor of Industry Operations. The 
restrictions have prevented these oper- 
ators from acquiring normal inventory 
for current operations. 

Inventory of material as defined in 
the interpretations does not include 
material intended for use in special 


projects authorized by WPB, or any 
equipment of an outmoded type re- 
served by an operator for re-use as a 
practical conservation measure to meet 
probable future operations. 


At the same time, the interpreta- 
tions state that operators must include 
in their inventories of material all 
items of salvaged material and sup- 
plies, whether held for re-use or for 
sale as junk. Such items must be 
counted in inventories until they have 
been physically incorporated into main- 
tenance, repair operating construction 
or other projects. The text of the in- 
terpretations follow: 


Title 32—National Defense 
Chapter IX—War Production Board 
Subchapter B—Division of Industry 

Operations 


Part 1095—Communications 
Interpretation No. 1 of Preference 
Rating Order No. P-129 

The following official interpretation 
is hereby issued by the Director of In- 
dustry Operations with respect to Sec- 
tion 1095.2 (Preference Rating Order 
P-129) : 


“Operators Inventory of Material” 
as employed in Paragraph (g) (1) (i) 
and (ii) of Preference Rating Order 
P-129 shall include all items of new 
and/or salvaged Material and supplies 
on hand, whether held for current use 








replace. 


It's easy to pick the points that put 
American Beauty irons in front. 
They're light-weight, quick-heating, 
practically indestructible and beau- 
tifully balanced. 


perior— copper tips are easy to 


Elements are su- 


It pays to use American 


Beauty Soldering Irons. 
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SALES COMPANY 


1033 WEST VAN BUREN STREET 


CHICAGO, ILLINOIS 


BRANCH WAREHOUSES AT DALLAS. KANSAS CITY. LOS ANGELES. RICHMOND (VA) AND SAN FRANCISCO 






or for sale as junk, until physically in- 
corporated into plant by way of Main- 
tenance, Repair, Operating Construc- 
tion or otherwise, and without regard 
to whether or not such items of Maite- 
rial are carried in the Operator’s ac- 
counting records under “Material and 
Supplies Account.” 

“Operator’s Inventory of Materia/” 
shall not include any equipment of a 
superseded type reserved by an Opera- 
tor for re-use, as a practical measure 
of conservation to meet probable future 
operating contingencies; any Material 
identified for use in special projects 
which have been specifically authorized 
by the War Production Board upon 
project applications of an Operator, or 
any Operating Supplies which are in 
the process of being consumed by an 
Operator. 

Issued this 5th day of June, 1942. 
J. S. KNOWLSON, 

Director of Industry Operations. 


. & @ 


Title 32—National Defense 
Chapter IX—War Production Board 
Subchapter B—Division of Industry 

Operations 


Part 1095—Communications 
Interpretation No. 1 of Preference 
Rating Order No. P-130 

The following official Interpretation 
is hereby issued by the Director of In- 
dustry Operations with respect to Sec- 
tion 1095.3 (Preference Rating Order 
?-130) : 


“Operator’s Inventory of Material” 
as employed in Paragraph (g) (1) (i) 
and (ii) of Preference Rating Order 
P-130 shall include all items of new 
and/or salvaged Material and supplies 
on hand, whether held for current use 
or for sale as junk, until physically in- 
corporated into plant by way of Main- 
tenance, Repair, Operating Construc- 
tion or otherwise, and without regard 
to whether or not such items of Mate- 
rial are carried in the Operator’s ac- 
counting records under “Material and 
Supplies Account.” 

“Operator’s Inventory of Material” 
shall not include any equipment of a 
superseded type reserved by an Opera- 
tor for re-use, as a practical measure 
of conservation to meet probable future 
operating contingencies; any material 
identified for use in special projects 
which have been specifically authorized 
by the War Production Board upon 
project applications of an Operator, or 
any Operating Supplies which are in 
the process of being consumed by an 
Operator. 


Issued this 5th day of June, 1942. 


J. S. KNOWLSON, 
Director of Industry Operations. 
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Prints Warning in Directory 

The new Akron (Ohio) telephone 
directory of the Ohio Bell Telephone 
Co., has printed upon it a warning 
against using the telephone during or 
immediately after an air raid alarm ac- 
cording to an item in the Akron Beacon 
Journal. 
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will V. Parker Promoted to 





Colonel in Signal Corps 

The many friends of Will V. Parker 
in the telephone industry will be 
pleased to learn that he has been pro- 
moted to colonel retroactive to Febru- 
ary 1, 1942. Born and educated in 
Graham, Tex., he had 14 years’ con- 
tinuous service in connection with gen- 
eral telephone work, involving engi- 
neering, construction, installation and 
maintenance of telephone plants. 





COL. WILL V. PARKER 


He was commissioned first lieuten- 
ant in the U. S. Signal Corps on 
January 22, 1918, and sailed for France 
February 16. While in France his 
work involved the installation and 
maintenance of all telephone and tele- 
graph equipment. He was promoted to 
captain February 12, 1919, and re- 
turned to the states in September and 
was appointed captain in the regular 
Army on July 1, 1920. 

Colonel Parker was ordered to the 
Signal Corps in December, 1920, where 
he was instructor for almost three 
years. He was one of the Army’s 
pioneer officers in automatic equipment 
and was on duty in connection with the 
installation of the system at Ft. Shaf- 
ter, Hawaii. He made various inspec- 
tion trips at posts where automatic 
equipment was being installed and con- 
ducted studies with reference to the 
use of this type of equipment by the 
Army. Colonel Parker was a member 
of a board of officers which was organ- 
ized for the purpose of standardizing 
telephones and switchboards for Army 
use. 

Assignment to the Office of the Chief 
Signal Officer came three times for 
Colonel Parker. From June, 1923, to 
January, 1925, he was with the en- 
gineering and research division; from 
June, 1927 to June, 1931, in plant and 
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of rules, no amount of knowledge or 
study, will answer the question of 


how long that might be. 





But one thing we do know—even 
if the period is longer than we all 


telephone men who've 





used Amertel wire for their lines— 





or Amertel Steel Strand for their 






messengers and guys—are assured 


of maximum safety and service. 





These men know Amertel’s great 
strength practically eliminates re- 
pairs and interrupted service. They 


know these things in turn mean 


of manpower. And they 


every inch of every type of Amertel 
wire means lower maintenance and 
fewer unnecessary breakdowns, re- 


gardless of other circumstances. 


SALES COMPANY 
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BRACING 
MATERIALS 


for easy installation and | 
long life! 


Yount find the dimensional accuracy 
and uniformity of Oliver Bracing Ma- 
terials a real help in speeding line 
erection. Designed for certain specific 
jobs, and held to close manufacturing 
tolerances, each piece fits right into its 
place, thus reducing the time and labor 
involved in building or extending your 
service lines. 

Furthermore, Oliver Bracing Materials 
are made for long life. Formed from 
new rolled open hearth steel, they are 
well protected against weather and 
corrosion by a heavy coating of hot 
dipped galvanizing in which only prime 
virgin Western spelter is used. 

For easy installation and long life— 
specify OLIVER! 


Cross Arm Back Brace 
Alley Arm Brace 
Diagonal Brace 
Vertical Braces 

Flat Cross Arm Brace 
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traffic division; and from December, 
1941, to the present time he has been 
serving as officer in charge of the plant 
division. 

He was promoted to major on June 
12, 1939; to lieutenant colonel, April 
18, 1941; and to colonel in the AUS, 
February 1, 1942. 
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| Erskine, Minn., Company 


Discloses Annual Report 

The Garden Valley 
held its 36th annual meeting at Er- 
skine, Minn., on June 2. Fifteen of 


the 18 exchanges were represented by 


59 delegates. The general manager’s 


annual report showed a plant valuation | 
of $395,748.67, the total assets being 


$415,500.00. 


During the 36 years of the existence 


of the company, there have been paid 
out in dividends to stockholders $110,- | 


000.00 and $83,000.00 in taxes. 


A set of resolutions were passed by | 


unanimous 

which were: 
to the board of directors for their effi- 
cient work and sound business judg- 
ment in selecting and hiring Thomas 
Vollom as general manager. Special 


vote, the highlights of 


mention and commendation was given | 
his stand and fight | 
with the Wage and Hour division of | 


Mr. Vollom for 
the Department of Labor and the em- 
ployes of the company that had taken 
the chance to go against it. 

One resolution pledged the “unre- 
stricted service of the company to our 
country in the prosecution of the war, 
urging the purchase of war 


the organization.” 


Thomas Vollom was re-hired as gen- | 


eral manager to start on his 30th year. 
Vv 


Southwestern Bell Issues 
Booklet on Secrecy 

Seeing the need for extreme caution 
to be exercised in protecting the secrecy 
of the service offered by telephone com- 
panies and in safeguarding the lines 


and equipment over which this service | 
the Southwestern Bell | 


is furnished, 
Telephone Co. has issued to all of its 
employes a concise booklet which con- 
tains abstracts from federal 
and company regulations. 
Entitled ‘Protection 


let presents the amended section of the 


Communications Act of 1934 that deals | 
of communication. | 


with the secrecy 
Other sections of the book are devoted 
to espionage, sabotage and a general 
section under which are explained war- 
time provisions regarding communica- 
tions, and the powers and duties of the 





Telephone Co. | 


Appreciation and thanks | 


stamps | 
and bonds by every one connected with | 


statutes 


of Telephone | 
Records, Plant and Service,” the book- 


For dependable anchoring under all condi- 
tions, use Eversticks. Made of tough, rust- 
resistant, malleable iron .. . quick and easy 
to install . . . expand in undisturbed earth. 
Preferred by engineers and crews alike. 
Write for latest Everstick bulletin. 


EVERSTICK ANCHOR CO. 


FAIRFIELD, IOWA 


REPLACE 
YOUR BATTERIES 


with ELECTROX 
RECTIFIERS 


© Supplies DC power for all 
types of telephone equipment. 
BATTERY ELIMINATORS — with or without 

power-off relays for magneto operators’ sets. 


BATTERY ELIMINATORS—with constant volt- 
age output for PAX and PBX, with or with- 
out sub-cycle ringer. 


BATTERY CHARGERS —for trickle charging 
telephone batteries. 


AUTOMATIC BATTERY CHARGERS — for ex- 
change batteries. 


Write for Additional Information 


SCHAUER MACHINE CO. 


2062 Reading Rd. Cincinnati, Ohio 
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PROTECTED 
CABLE TERMINALS 


When you need protection, 
you need complete protection 
—the kind provided by the 
Type 2105 Discharge Block. 


This unique device is stand- 
ard on all SANDS Protected 
Cable Terminals, as well as on 
all other SANDS protective 
products. It guards unfailingly 
against all high potentials, be- 
cause it grounds heavy currents 
automatically. It resets itself 
after discharge, also—a feature 
that slices welcome dollars off 


your maintenance budget. 


Distributors in U. S. and Possessions 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 


1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 
& FLECTRIC 
AY 


\ 


7 TELEPHONE, SIGNALING. AND 
COMMUNICATION APPARATUS 
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Federal Communications Commission. 


An acknowledgement form is also 


| provided which the employe must sign, 
| after carefully reading the booklet, and 
| submit to his supervisor. The employe 


is instructed to keep the booklet for 
reference. The form states in part: 
. . | appreciate the necessity for ex- 


| treme care in protecting the secrecy of 
| the service which the company offers 
| and in safeguarding its records, plant 


and equipment, and I recognize my ob- 


| ligation to know and to obey strictly 


the laws and regulations applicable 
thereto.” 


Vv 
Strowger Automatic Golf Club 


| To Play June 20 


On June 20, the Strowger Automatic 
Golf Club—organization of men from 
Automatic Electric and associated com- 
panies—will hold its first tournament 
of the season, at St. Andrews Golf 
Club, West Chicago, IIl. 

Owing to the pressure of war work, 
the absence of the many men who are 
now in the services, and the tire-ra- 
tioning situation, only four meetings 
have been scheduled for this summer, 
and the golfing brigade is smaller than 
in former years. Most of those who 
turn out, however, will be handsomely 
rewarded, for a great many prizes are 
being offered—all in War Savings 
Stamps. 

In addition to the awards for the 
18, 27 and 36-hole blind bogey tourna- 
ments, there will be special prizes to 
low men in matches in each foursome, 
and to those who distinguish themselves 
in special contests such as driving, 
putting, etc. 


Vv 
General Reports May Gain 


General Telephone Corp. reports for 
its subsidiaries a gain of 3,768 com- 
pany-owned telephones for the month 
of May as compared with a gain of 
4,485 telephones for the month of May, 
1941. The gain for the first five months 
of 1942 totals 15,262 or 2.64 per cent 
as compared with a gain of 20,760 
telephones or 3.90 per cent for the cor- 
responding period of 1941. 

The subsidiaries now have in opera- 
tion 594,421 company-owned telephones. 
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Elected as Manager 

Ross Purvis, for the past 20 years a 
director of the Maliorytown Independ- 
ent Telephone Co., Ontario, Canada, 
was recently elected manager and sec- 
retary-treasurer of that company, tak- 
ing the position formerly occupied by 
the late John Beatty. Mr. Purvis is 
also clerk of the township of Front of 
Yonge. 








Your future protection against static discharges 
and power line crosses can be assured by 
the service record of the "Reliable" No. 1000 
Outdoor Protector, and its approval and 
listing by the Underwriters Laboratories. Its 
features are outstanding in respect to safety 
and simplicity. 

Fuses are staggered to simplify wiring and 
allow ample room for terminating four pairs 
of party line wires. Galvanized mounting 
bracket includes slot for mounting porcelain 
knob, Sturdy construction throughout. 


A RANGE OF STANDARD TELEPHONE 
FUSE TYPES AND LENGTHS 
ARE AVAILABLE. 


Request complete information. 


“ RELIABLE “ 
IDENTIFIES THE QUALITY 


ELECTRIC COMPANY 
OVER 30 YEARS SERVICE TO THE mT 
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Chicago 





Rogers Park Station 








dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 











MICHIGAN 











PLANT 
fej asa fe 
and 
CONSTRUCTION 


Building and Rebuilding 


Telephone Plants 
_ 


Orit hileliee cadets 
iin 


Wiring Jobs. Installations, 
Switchboard Alterations 


<- 
Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
1031 West Van Buren Street 

CHICAGO 





POLES 





Answers to Questions 
on Page 17 


1. Call the subscriber making 
the request, explain the situa- 
tion and be governed by his 
wishes. 

2. Please refer to preface for 
the answer. 

3. On a collect station-to-station 
call, the telephone company 
concludes arrangements for 
reversing the charge with the 
person who answers at the 
called station and, if the 
charge is not accepted and the 
calling party will not pay for 
the call, a report charge is 
made for the attempt to com- 
plete the call, that is, the work 
performed by the operator in 
making the attempt and the 
use of the telephone com- 
pany’s facilities. (The answer 
given applies to calls subject 
to report charges. ) 

4. Telephone operators are not 
permitted to transmit mes- 
sages. If the calling party 
wishes to have a call com- 
pleted to the messenger, and 
he is willing to take the mes- 
sage and deliver it to the call- 
ing party, this action may be 
taken. 

5. Most certainly. “Please” adds 
courtesy to the answering 
phrase. 





ATLANTIC 
Creesoting Co., Inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 
PLANTS AND OFFICES: 

New Orleans, La. Jackson, Tenn. Boston, Mass. 


. ss. New York, N.Y. 
Norfolk, Va. Savannah, Ga. Philadelphia, Pa. 
Annapolis, Md. Chicago, ti. 











THE AMERICAN APPRAISAL 
COMPANY 


Appraisals and Continuous Property 
Records, Original Cost, Depreciation, 
and Rate Studies 
CHICAGO e@ MILWAUKEE @ NEW YORK 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 























B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 











MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Retest 
ADVERTISING CO. 
{ ELEY LON. 

DEREQ? OR eee 
a: i is SER CSAS 


sae 


A aares/Cncamuzatiae 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
if INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 





SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 











STURGIS 


OPERATOR CHAIRS 


WRITE FOR PARTICULARS 


STROMBERG -CARLSON- TELEPHONE MFG. CO 


ROCHESTER, WN. Y 











J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Lincoln Bank Tower Fort Wayne, Ind. 














J. G. WRAY & CO. 
TELEPHONE ENGINEERS 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


3324 Bankers Bldg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








POSITION WANTED 


WANTED: Position as maintenance 
and installation man. Over 20 years’ 
experience in dial step-by-step auto- 
matic, also thoroughly familiar with 
all types of manual equipment. Prefer 
mid-west states. Age 41, married. Ad- 
dress Box 151, Clarendon Hills, Illinois. 





CALL TH 


‘SALVATI ON ‘ARMY 





Reconstructed Equipment 


Western Le No. 2C Ball type drops and jacks 
00 o @ 


ohm Biased ringer compact type wall Sets. In- 
side connection type $7.00 ea. Outside line 


connection type @. 6.75 
Western Elec. No. 293 Wood C. B. Straight line 
hotel sets with Booster Coil @ 6.75 
Western Elec. No. {2B Central Batt. ‘Trunk and 
Toll Ckt. Repeating Coils @ 1.50 
Telering Ringing Machine Type Ex. Operates off 
RC 21.00 
Sremners Carison No. 9A Magneto Visual signals 
1.00 
Stromberg Carison No. “116 Jacks. 10 per strip 
(Used er the above signals) 4.00 
w. No. 1078 type Fuse rack 60 lines per 
rack with fuses @ 5.00 
W. E. Co. No. 1269 Protectors with heat coils 40 
lines per bank @ 20.00 
Kellogg No. 2800 4-bar 1000 or 1600 ohm ringer 
compacts @ ° 9.25 
Kellogg No. 63! C. B. Steel hotel sets with 
Straight line ringer or 16-33-50 or 66 Cycle 
Harmonic complete with Booster Coil @... 7.50 
Kellogg No. 41 Receivers with Cords @ 1.25 
Monarch . Transmitters with Back and 
Mouthpiece @ ° -90 


REBUILT ELECTRIC EQUIPMENT co. 
1704 WEST 21st PLACE 
Pilsen Station 
CHICAGO, ILL. 








STEWART CABLE TESTER & CABLE 
LOCATOR COMBINED 


Locates all cable troubles ex- 
cept opens. Also locates the 
exact position of buried cable 
and just how deep it is buried. 
Sent on trial. 


STEWART BROS. 








Ottawa, Illinois 








@DIRECTORY PRINTING 


With a volume that provides special- 
ized attention and economical pro- 


Write 


duction—with room for more. 


E. W. STEPHENS CO., Columbia, Mo. 








PRINTS 
ELAPSED 
TIME 
FOR TOLL 
RECORDS 
OR ANY JOB 
WHERE TIME 
RECORDS ARE 
IMPORTANT 








CALCULAGRAPHS 


RECONDITIONED AND REFINISHED 


AUTOMATIC 
RIBBON 
REWIND 


PARTS 


NEW RIBBONS 
IN STOCK 
FOR PROMPT 
SHIPMENT 


WRITE US FOR FULL DESCRIPTION AND PRICES 


"BUCKEYE TELEPHONE and SUPPLY COMPANY | 


a 


OHIO 








Southern Bell Publishes 
Oral Expression Handbook 


To enable foremen and supervisors 
to better express themselves in the 
personnel work required in their posi- 
tions, H. C. Walker, plant training 
supervisor of the Southern Bell Tele- 
phone & Telegraph Co., Atlanta, Ga., 
prepared a handbook for the Southern 
Bell plant department entitled ‘Oral 
Expression in Supervision.” Realizing 
its value as a training and reference 
book, the Signal Corps Replacement 
Training Center at Ft. Monmouth, 
N. J., ordered 300 copies of the book 


for the instructor personnel, which 
were gladly furnished by the Bell 
company. 


Written in a simple and interesting 
style, the book touches practically 
every need for more forceful, success- 
ful oral expression. The table of con- 
tents is composed of the following 
chapters: The problem, the planned 
talk, the directed discussion, the train- 
ing process, the personal interview 
and practice outlines. The last chap- 
ter contains an outline for 12 confer- 
ence groups, under the direction of a 
leader, the members to be assigned 
practice work, such as holding inter- 


views, making short talks, leading dis- 
cussions and teaching lessons before 
the group. 


The manual is an outgrowth of the 
many requests from plant supervisors 
who felt the need for assistance in 
their problems, and in compiling these 
notes from his own experience and 
that of other supervisors, Mr. Walker’s 
handbook demonstrates that he is well- 
qualified to offer a solution to the prob- 
lem of simple and accurate self-expres- 
sion. He has personally conducted 
hundreds of training classes and has 
had many years of experience in the 
practical use of training methods. 


Vv 


Ohio Standard Purchases 
Darrtown Exchange 


The 42-year-old Darrtown Telephone 
Co., Darrtown, Ohio, has been pur- 
chased by the Ohio Standard Telephone 
Co., according to announcement by 
L. A. Miller, head of the former com- 
pany. The exchange was in the Miller 
home and the family did all operations, 
from line repair to answering calls. 


Vv 


Enlist in Bond Purchase 

All employes of the Milan (Minn.) 
Mutual Telephone Co. have enlisted in 
the voluntary purchase of war bonds 
and stamps under the payroll deduc- 
tion plan. 
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_. . and ONE PBX 
y ALL REQUIREMENTS 


tepping Up National Efficiency... 





Here are only some of the 
many special features of the 
Kellogg type "K"' PBX—and 
there are many others—all 
covered completely in Bulle- 
tin No. 132. Send for your 
copy today. 


Connects to any common battery manual, 
magneto or dial exchange, or any com- 
bination of these three at the same time. 


Furnishes all types of PBX subscriber 


services. 


Cord and trunk circuits arranged to 
provide through feed talking battery to 
PBX stations from the main exchange, 
assuring subscriber excellent transmission 
on both toll and local connections. 


Through - battery- feed on jack - ended 
trunks provides through supervision to 
the main exchange from the PBX station, 
thus permitting a prompt main exchange 
disconnect or recall from the PBX. 


Jack-ended trunks eliminate changing 
cords on outgoing calls, thus doing away 
with the "bang" in the subscriber's ear. 


Both main exchange and PBX get a 
disconnect when PBX station receiver is 
restored to the hook. 


Provides both through- or attendant- 


dialing. 


Balance battery feed between any two 
PBX stations assures excellent transmis- 
sion on all connections, as well as prompt 
re-call or disconnect. 


Holds trunk calls automatically until the 
PBX station answers and hangs up. 


Economical to operate—all circuits are 
designed for minimum current consump- 
tion, 


Positive lamp supervision for all types of 
connections assures excellent quality of 
service. 





hELLOGG 


WITCHBOARD & SUPPLY CO. 

















Through service while PBX board is 
unattended may be provided by con- 
necting one PBX station to each PBX 
trunk for two-way main exchange service. 


Rigid and sturdy welded steel frame- 
work forms the foundation of the type 
"K" switchboard, supporting all the 
weight of the equipment and cabinet 
woodwork. 


Attractive appearance — cabinet is 
streamlined, with rich black Bakelite 
keyshelf and linoleum kickboard. 


CHICAGO 





Kellogg cordless PBX's are extremely versa- 
tile, too, because they can ‘ate in 
any exchange area having either com- 
mon battery manual, magneto, or dial 
central ice equipment, or one or 


more at the same time. Bulletin 
No. 132 gives all details. 
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Since 
1857 
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KLEIN’S 





Your copy of 
the Klein Pock- 
et Tool Guide 
will be sent on 


request. 





ASK 
YOUR 
SUPPLIER 


( wotinn poles—keeping 
power and communication 
lines open is no easy task at 
best. Under war-time emer- 
gencies the job of the nation’s 
linemen becomes increasingly 
tough. 

But his knowledge and skill 
—his experience—the equip- 
ment he uses are the country’s 
guarantee the job he does will 
be well done. 


That these men prefer Klein 
pliers and tools, Klein belts 
and safety straps, Klein grips 
and climbers, is high testi- 
mony to the high quality of 
this equipment that has been 
serving America since 1857. 
In the present emergency 
when tools and equipment are 
growing scarce, Kleins are 
proving their value in the 
years of service they give. 


Foreign Distributor: International Standard Electric Corp., New York 
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INDEPENDENT 
PIONEER NEWS 











NOTE: TELEPHONY is devot- 
regularly to the publication 
activities of the Inde- 
pendent Pioneer Telephone Association, 
632 Lemcke Bldg., Indianapolis, Ind., 
as well as of letters and comments 
from members of that association. The 


EDITOR’S 
ing space 
of reports of 


following letter was received from A. R. 
MacKinnon, Albany, N. Y.: 


Dear Mr. 

Young people are apt to think of 
Pioneers as the old-timers who started 
the telephone business and developed it 
in the early stages. They pictured such 
an old codger fighting the elements 
with a gun in one hand and a telephone 
in the other, or a handful of Bell hair 
in one hand and an Independent shield 
in the other. They never picture them- 
selves as Pioneers 


teno: 


Pioneering never stops until indi- 
viduals cease to have the spirit of 
pioneers. Pioneering is advancing into 
the unknown with a determination to 
win. There are many unknown fields 
in telephony that present-day youth 
can pioneer. All that they need is the 
spirit of pioneering and the will to 
pioneer. 

In the early days in Kansas the per- 
manent residents had a formula for 
finding out how long a newcomer would 
stay and pioneer. If the newcomer ate 
at the hotel and paid 50 cents for his 
dinner, he was sure to be leaving with- 
in a few days. If he went to the res- 
taurant and bought a 25-cent meal he 
was good for a month. If he went to 
the grocery store and bought five cents 
worth of cheese and five cents worth of 
crackers and made a meal of them he 
was good for a long time. But, the 
real sticker was the man who spent 
only five both cheese and 
crackers and ate them sitting on the 
curb. This last man was the real 


cents on 


pioneer. 

It would be interesting sometime for 
someone to tell the story of the tele- 
phone developments that Independent 
Pioneers were responsible for. Rural 
telephone service, dial telephone, and 
hundreds of today’s marvels can be 
chalked up on the credit side of Inde- 
pendent Telephony. In fact Independ- 
ent Telephony did most of the pioneer- 
ing for many years. “Necessity is the 
mother of invention” and the Independ- 
ents had to develop new ideas and new 
equipment to keep out of the clutches 
of the Bell patents. 

(Please turn to page 27) 
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WRITE FOR 
SPECIAL BULLETIN 


ar ene mE 


en en) ee. 


Money Talks nur vown tHe une! 


Do you know why the new Western Union Rubber 
Insulators are cutting down breakage costs so success- 
fully? And eliminating a lot of reinstallation expense, as 
well! It’s the best news on the wires today—and we can 
say so frankly because these 


WESTERN UNION 
Rubber INSULATORS 


were designed and proved by Western Union under 
“tough”’ conditions of coastal fog and humidity. Conti- 
nental collaborated in their creation by developing the 
precisely right rubber compound for insulator service. It’s 
too big a story to tell in any one advertisement, so we’ve 
issued a special folder-bulletin that will give you the 
facts. Just write for it now. 


RUBBER WORKS 
~ are 








A Helpful Book 


“Soldering for Workshop, Farm and Home” 
By JOHN BONERT 


This book covers soldering in general, but also 
includes valuable information for telephone 
plant men, particularly apprentices. It dis- 
cusses soft soldering, fluxes, tinning, soldering 
coppers, wire splices, soldering on lead, clos- 
ing seams in a split cable sleeve, soldering 
and sweating with a torch, joints, hard solder- 
ing or brazing, construction of a soldering 
copper holder and pad, etc. 


Copies of this book should be supplied to 
plant departments of telephone companies, 
and it should be placed in all public and 
university libraries. 


Telephone companies, by sending copies of 
this book to each switch line company, would 
help eliminate trouble and service inter- 
ruptions on their lines, and at the same time 
promote much good will. 
Order this book through TELEPHONY, 608 S. 
Dearborn St., Chicago, Ill., at only $1.25 
per copy. 





INTERRUPTIONS and REPLACEMENT 
EXPENSE BY 
INSTALLING 


| YOU MINIMIZE RINGING 
| 
| 








THE MASTER RINGING 
CONVERTER FOR SIGNALING USE 


SUB-CYCLE requires no routine maintenance—can- 
not interfere with radio reception—is economical in 
operation — has no moving parts to adjust — and 
is quiet. 





MANUFACTURED IN SIX 
MODELS FOR LOADS RANG- 
ING FROM SMALL PBX TO 
LARGE CENTRAL OFFICE. 


e 
ALSO PULSATORS 


















THE LORAIN PRODUCTS CORPORATION 











Sold by Leading Distributors 


ek 2am, | OHIO 
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Jake [It From Me... 
PHILCO 


Flote in Steel-Glass 


BATTERIES 


. Serve You Belfer/ 
é Yes sir, Philco Batteries save money for you 


on operating costs ... lower your mainte- 
nance ... and give you long-life, trouble-free 
service! For Philco Batteries mean NO LOW 
CELLS! You need them with today’s heavier 
telephone loads. Only Philco gives you Floté 
in Steel-Glass Batteries . . . backed by a half- 


century of research, development and experi- 
a m | L¢ ‘@) ence. Investigate them now! 


The new Philco plant, with over 3 times 


Storage Battery Division the former production facilities. 


SARE TEE oye 


Trenton, New Jersey 
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REGULATORY PROBLEMS 





of Yndependent Companies 


By WALTER J. HERRMAN 


Vice President, Telephone Bond & Share Co. 


|EDITOR’S NOTE: This is the 
second article in a series by Mr. 
Herrman on the basic problems in 
connection with utility rate-making. 
In this installment he discusses the 
inability of many small Independent 
telephone companies to realize suffi- 
cient earnings, under present rate 
schedules, to cover the cost of doing 
business and to provide an adequate 
return on the capital invested. 

Mr. Herrman states that 
the time for all such Independent 
telephone companies to informally 
approach their state commissions 
with the view of obtaining increased 
rates before the situation becomes 
even more serious. 


now is 


In a third and concluding article, 
to be published soon, the author has 
promised to present specific data on 
the cost of capital to the average 
Class A Independent, suitable for 


inclusion in an actual rate case. | 


HE THESIS that rates must be 

based upon what a public utility 

needs to earn, rather than what 
it should earn under some formula, 
was advanced in a previous article 
TELEPHONY, June 13, p. 9) as a 
possible solution to the pressing fi- 
nancial problems of the public utility 
industry under a war economy. The 
recent decision of the United States 
Supreme Court in the case of the 
Federal Power Commission vs. the 
Natural Gas Pipeline Co. of America 
Was also noted as a possible opening 
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of the door this line of 


approach. 


for just 


The significance of these consid- 
erations seems to be particularly im- 
portant to the small Independent 
telephone company. In common with 
the utility industry as a_ whole, 
most Independent telephone compa- 
nies find themselves squeezed be- 
tween increasing costs of labor, ma- 
terials and taxes on the one hand, 
and relatively rigid revenues on the 
other. But in many instances the 
predicament of these smaller compa- 
nies is even more serious than that 
of the average utility because their 
earnings were generally below aver- 
age to begin with—even before the 
war—and the impact of sharply in- 
creased costs is, therefore, just that 
much more critical.’ 

Whereas, the earnings available to 
the smaller telephone companies are 
less than average, it is generally 
conceded that the capital costs of 
such smaller companies are ordinar- 
ily considerably above the average. 
The fact that many Independent 
operators may have financed their 
properties out of their own pockets 
and have been content with a rela- 
tively nominal return on their in- 
vestment does not alter the basic 
principle involved. Such operators 
would doubtless be unpleasantly sur- 
prised if they tried to raise new 
equity capital “outside the family,” 


‘Per cent available income to investment 
1940 


Total Bell System...... 5.50% 
138 Class A Independents 5.01% 
80 Class B Independents 1.88% 








or if they suddenly were required to 
dispose of a portion of their owner- 
ship to liquidate an estate, or to pay 
taxes. The harsh truth of the mat- 
ter is that many equities of this 
character will be found almost un- 
salable except at a very low ratio 
to net income. 

The small Independent operator is 
often further handicapped by lack 
of finances, personnel and facilities 
to effectively present his case before 
the regulatory agencies. And finally 
the commissions themselves, steeped 
in years of tradition based on for- 
mal methods of valuation and a 6 
per cent rate of return, have not 
until this recent decision had a legal 
opportunity to apply simple common 
sense in the determination of what 
constitutes an adequate return. 


What the Subscriber's 
Dollar Pays For 


Reference to Chart “B” on page 
11, which was prepared from the 
1941 statistics of 144 Independent 
Class A telephone companies, shows 
that of each revenue dollar received 
about 42 cents went to pay wages 
and salaries, five cents was spent for 
materials and supplies, rents and 
miscellaneous, about 16 cents went 
to pay taxes, about 15 cents to take 
care of the necessary replacement 
of property occasioned by wear, tear, 
and obsolescence, and about 22 cents 
for “return” on approximately $4.55 
of capital supplied to build the tele- 
phone plant. 

A little reflection concerning these 
various items soon discloses that if 
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low rates are an objective, and if 
rates are to be based on costs, the 
two largest sources of savings must 
be in wages and salaries and in re- 
turn on capital. 

With respect to salaries and 
wages, the trend toward standardi- 
zation of working hours and wage 
rates through union activities and 
otherwise leaves relatively small pos- 
sibilities for managerial economies. 
The only substantial exception dis- 
covered to date appears to be in the 
conversion of manual central offices 
to automatic equipment—providing 
the funds to purchase such equip- 
ment can be financed on a basis such 
that the increased capital costs do 
not absorb all the operating econo- 
mies. This brings us to the one 
major element of cost that seems 
most nearly subject to control—the 
cost of capital itself. 


Cost of Capital vs. Profits 

To begin with it seems important 
to distinguish between “cost of capi- 
tal” and so-called “profits,” particu- 
larly as the latter term has been 
used in recent months in connection 
with proposals for the arbitrary lim- 
itation of such “profits” to some 
fixed percentage during the war 
emergency. In common usage the 
word profit is taken to mean excess 
of selling price over cost. Thus if 
a share of stock or a bond is pur- 
chased at $80 and sold at $90 the 
indicated profit is $10. But if the 
stock or bond is retained and pays 
the purchaser $4 a year dividends 
or interest, the result is ordinarily 
not considered a profit, but rather 
a return for the use of the funds. 
In a business operation, the word 
profit is generally applied to what- 
ever is left over after paying all 
contractual costs. 

Unfortunately, the looseness of 
this latter definition has created a 
great deal of confusion. Actually, 
since the amount of the residue after 
payment of contractual costs cannot 
be determined in advance, it is nec- 
essary for someone to supply the en- 
terprise with a certain proportion 
of its capital on a non-contractual 
basis under the premise that the 
average residue over a period of 
years will be greater than the market 
return value of a similar sum in- 
vested on a contractual basis. 

In any given period, this residue 
may be either more or less than the 
anticipated average amount, and be- 
cause of this varying characteristic, 
many people have come to regard 
this item in the nature of a profit 
instead of in its actual role as a 
return on marginal capital. Only 
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when the residue averages over and 
above the going return value of risk 
capital can there be said to be any 
“profits” in the true sense of the 
word, and unless discussions relative 
to the limitation of profits are prop- 
erly confined to such excess amounts, 
it is quite apparent that serious 
misunderstandings will necessarily 
result. 


Capital Must be Obtained 
In Competitive Market 

The fact that a utility may be a 
regulated enterprise in no way af- 
fects the fact that it must obtain 
funds for the construction of its 
plant facilities in a non-regulated 
competitive market.’ Considering, 
therefore, the large percentage 
which the cost of capital bears to 
all other expenses, it would seem 
elementary that everyone concerned 
should be interested in reducing 
these costs to a minimum, and in 
promoting whatever conditions 
might be essential to bringing about 
such a reduction. It should be 
equally elementary that one sure way 
to increase capital costs is by the 
introduction of any further elements 
of risk or loss which might drive 
investors out of the market. 

This does not necessarily mean 
that the return to the investor should 
be unreasonable or excessive. Actu- 
ally, investors do not as a rule desire 
a high return as much as they wish 
to be assured against a reduction in 
the amount of their return or a loss 
of part of their capital. 

The trend of earnings, the senti- 
ment of the public, the attitude of 
commissions and of the administra- 
tion, may be more important than 
the actual rate itself. In the period 
1927-1929, earnings were rising, 
sentiment was favorable and _ utili- 
ties were able to raise money at 
very reasonable costs. Subsequently, 
earnings have tended to decline and 
there has been a general feeling 
that political influences have been 
negative. 

The result, as pointed out in a 
previous article (TELEPHONY, June 
13, p. 9), has been a more than 100 


Of all commodities, money is probably the 
most difficult to procure except at a rate of 
return which accurately reflects the risk in- 
volved. Even governments, with every con- 
ceivable power of control at their command, 
find it far more difficult to draft money than 
to draft man-power. The reason is obvious 

a man has no recourse against the draft 
of his person, but he can easily avoid the 
draft of his wealth by neglecting to accumu- 
late any. Suggestions that the interests of 
capital must be subordinated, particularly in 
time of war, is like suggesting the repeal of 
the law of gravity. Regardless of how de- 
sirable either suggestion might appear on 
paper, the practical fact is that any attempt 
to circumvent natural forces, whether in 
physics or economics, usually ends up in 
disaster 


per cent increase in the earning- 
price-ratio of the best utility equi- 
ties, so that common stock financing 
has not only become prohibitively 
costly—it has become practically im- 
possible. 

“Well,” says the sidewalk econo- 
mist, “let them sell bonds or borrow 
from Uncle Sam.” Marie Antoinette 
said “Let them eat cake,” and lost 
her head. Certainly it is to be hoped 
that the utilities will not fall into 
a similar error. Clearly, when fi- 
nancing via the “bread and butter” 
route of common stocks has become 
so difficult, it is time to view with 
alarm the continued increase of debt 
obligations, regardless of the tem- 
porary inducement of present low 
cost. The Securities and Exchange 
Commission itself has repeatedly 
stressed the danger of excessive debt 
capital and has refused to permit 
the sale of bonds where it considered 
the ratio of fixed interest obligations 
unduly burdensome. 


But the mere statement of a pol- 
icy, however desirable, does not solve 
the particular problem of where the 
money is to come from unless and 
until the investing public are will- 
ing to purchase equities at a price 
commensurate with the earning 
power of the industry. Furthermore, 
the situation is not one that can be 
corrected overnight; the gap between 
actual income and investor demands 
has been permitted to grow too large. 


Needed—A Campaign 
Of Education 


In such circumstances as these, it 
seems that the most effective long- 
range solution must be a campaign 
of education, looking to a gradual 
revival of utility earning power in 
the first instance, with a revitaliza- 
tion of investor confidence as the ul- 
timate objective. Management must 
be educated to understand that in the 
life of every business there comes a 
time when economics takes _ prece- 
dence over operations, and unless the 
economic structure can be_ kept 
sound, operations must suffer. 

The public must be educated to 
distinguish between profits and the 
costs of capital and to understand 
why it is necessary to pay for the 
use of a utility facility just as one 
pays rent for a piece of land or a 
building, or interest on a loan. 

The taxing authorities must be 
educated to understand corporations 
are only a convenient legal medium 
for the translation of the combined 
savings of a large number of indi- 
viduals into physical facilities for 
the economic production of goods or 
services, and that corporation taxes 
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simply add another element to cost 
through the substitution of the cor- 
poration for the tax collector in 
abstracting funds for the ultimate 
consumer. 

Finally, the regulatory bodies must 
be educated to appreciate that the 
longest way ’round is sometimes the 
shortest way home, and that if a 
rate increase today will preserve the 
solvency of a company for tomorrow, 
future commissions may have the 
satisfaction of seeing a great reju- 
venation of the industry, rendering 
new and presently undreamed of 
services to millions of new customers 
—at costs and rates lower than ever 
before. 


Objective Approach 
Also Necessary 

In the meantime, what can the 
individual Independent telephone op- 
erator do to keep his business to- 
gether pending the millenium? Long 
term educational campaigns may 
make the road easier for his suc- 
cessors, but right now what he needs 
is more money to pay the bills next 
week and next month. 


Obviously, the first step should be 
a straightforward appeal to his sub- 
scribers and to the local commission, 
with a frank presentation of the 
facts supported in the latter case by 
evidence of the financial require- 
ments of his company. Generally 
speaking, such evidence should be 
kept as simple as possible. Many 
of the Independents have not had an 
increase in rates in years; have been 
afraid to request an increase, in 
spite of the fact that costs may have 
doubled and trebled! The need in 
such situations is frequently so self- 
evident that it seems no commission 
could possibly refuse any reasonable 
schedule of increases. 


In more marginal cases, evidence 
should be presented to demonstrate 
the current cost of capital, even 
though there is no immediate hope 
of obtaining a fully commensurate 
return. Too many people—manage- 
ment, commissions and subscribers 
alike—seem to have been hypnotized 
by years of precedent into the belief 
that something around 6 per cent is 
a “fair return,” regardless of size, 
type or location of the operation in- 
volved. The actual selection of this 
or any other percentage is usually 
considered to be a matter of “judg- 
ment,” but it is doubtful if, in the 
formulating of such judgment, any- 
thing more has ever been done ex- 
cept to reach out and pick a handy 
figure from the thin air. 

{ 


Certainly if 6 per cent was “right” 
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for the average metropolitan utility 
five years ago, some substantially 
higher percentage would be needed 
to cover capital costs and maintain 
the credit of the same company to- 
day. And quite naturally the ratio 
would need to be further increased 
for a smaller company operating in 
a more sparsely settled or less pros- 
perous territory. 

Where a given utility has its own 
securities outstanding in the hands 
of the public, and market prices of 
the various issues are readily obtain- 
able, the matter of financial needs 
can be simply calculated without ref- 
erence to a rate of return at all. 

The answer, quite obviously, is the 
sum total of its annual fixed charges 
and contractual dividends, plus an 
amount on the common sufficient to 
maintain a public market which will 
permit the raising of additional stock 
capital at a net price equal to book 
value. At any earning level below 
this sum, new funds cannot be raised 
except through a process of cumula- 
tive dilution of the present equity- 
a process which will eventually ruin 


the company and deteriorate the 
service to the community served. 
Any higher level, on the other hand, 
is unnecessary. 

Where the company in question 
has been privately financed, so that 
no direct measure of the required 
return is available, a reasonable ap- 
proximation of the proper amount 
can be made by using as a yardstick 
statistics of other comparable con- 
cerns whose securities enjoy an ac- 
tive public market. Inasmuch as a 
large majority of the Independent 
telephone companies will find it nec- 
essary to use this latter approach, 
it is the intention to conclude this 
series in a future issue with a brief 
presentation showing how such typi- 
cal data may be applied to a hypo- 
thetical company. 

It is suggested that operators who 
desire to use the above procedure 
present their cases to their commis- 
sion in an informal manner. Time, 
today, is of the essence—not only 
is it vital that earnings be bolstered 
as quickly as possible, but it is also 

(Please turn to page 22) 








WPB Issues Further 
Interpretation of P-129 and P-130 

Restrictions on inventories in the 
radio and wire communications indus- 
tries have been modified so that mate- 
rial for specific Army, Navy and other 
war projects may be stocked without 
interference with normal operating in- 
ventories. This action was taken in 
interpretations of Preference Rating 
Orders P-129 and P-130 by the War 
Production Board. 

Both orders prohibit operators from 
accepting deliveries of materials, 
whether rated or not, until the dollar 
value of their inventory has been re- 
duced to a practicable working mini- 
mum interpreted as 2744 per cent of 
the dollar value of materials used by 
them for all purposes during 1940. 

WPB’s Communications Branch has 
found that these inventory restrictions 
have worked a hardship on some opera- 
tors, who have been forced to acquire 
large inventories of material for spe- 
cific projects authorized by the Direc- 
tor of Industry Operations. The 
restrictions have prevented these oper- 
ators from acquiring normal inventory 
for current operations. 

Inventory of material as defined in 
the interpretations does not include 
material intended for use in special 
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projects authorized by WPB, or any 
equipment of an outmoded type re- 
served by an operator for re-use as a 
practical conservation measure to meet 
probable future operations. 


At the same time, the interpreta- 
tions state that operators must include 
in their inventories of material all 
items of salvaged material and sup- 
plies, whether held for re-use or for 
sale as junk. Such items must be 
counted in inventories until they have 
been physically incorporated into main- 
tenance, repair operating construction 
or other projects. The text of the in- 
terpretations follow: 


Title 32—National Defense 
Chapter 1X—War Production Board 
Subchapter B—Division of Industry 

Operations 


Part 1095—Communications 
Interpretation No. 1 of Preference 
Rating Order No. P-129 

The following official interpretation 
is hereby issued by the Director of In- 
dustry Operations with respect to Sec- 
tion 1095.2 (Preference Rating Order 
P-129) : 


“Operators Inventory of Material” 
as employed in Paragraph (g) (1) (i) 
and (ii) of Preference Rating Order 
P-129 shall include all items of new 
and/or salvaged Material and supplies 
on hand, whether held for current use 
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or for sale as junk, until physically in- 
corporated into plant by way of Main- 
tenance, Repair, Operating Construc- 
tion or otherwise, and without regard 
to whether or not such items of Mate- 
rial are carried in the Operator’s ac- 
counting records under ‘Material and 
Supplies Account.” 

“Operator’s Inventory of Material” 
shall not include any equipment of a 
superseded type reserved by an Opera- 
tor for re-use, as a practical measure 
of conservation to meet probable future 
operating contingencies; any Material 
identified for use in special projects 
which have been specifically authorized 
by the War Production Board upon 
project applications of an Operator, or 
any Operating Supplies which are in 
the process of being consumed by an 
Operator. 

Issued this 5th day of June, 1942. 


J. S. KNOWLSON, 
Director of Industry Operations. 


* * * 


Title 32—National Defense 
Chapter IX—War Production Board 
Subchapter B—Division of Industry 

Operations 


Part 1095—Communications 
Interpretation No. 1 of Preference 
Rating Order No. P-130 

The following official Interpretation 
is hereby issued by the Director of In- 
dustry Operations with respect to Sec- 
tion 1095.3 (Preference Rating Order 
P-130): 


“Operator’s Inventory of Material” 
as employed in Paragraph (g) (1) (i) 
and (ii) of Preference Rating Order 
P-130 shall include all items of new 
and/or salvaged Material and supplies 
on hand, whether held for current use 
or for sale as junk, until physically in- 
corporated into plant by way of Main- 
tenance, Repair, Operating Construc- 
tion or otherwise, and without regard 
to whether or not such items of Mate- 
rial are carried in the Operator’s ac- 
counting records under “Material and 
Supplies Account.” 

“Operator’s Inventory of Material” 
shall not include any equipment of a 
superseded type reserved by an Opera- 
tor for re-use, as a practical measure 
of conservation to meet probable future 
operating contingencies; any material 
identified for use in special projects 
which have been specifically authorized 
by the War Production Board upon 
project applications of an Operator, or 
any Operating Supplies which are in 
the process of being consumed by an 
Operator. 

Issued this 5th day of June, 1942. 


J. S. KNOWLSON, 
Director of Industry Operations. 
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Prints Warning in Directory 

The new Akron (Ohio) telephone 
directory of the Ohio Bell Telephone 
Co., has printed upon it a warning 
against using the telephone during or 
immediately after an air raid alarm ac- 
cording to an item in the Akron Beacon 
Journal. 
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rd Colonel in Signal Corps 

te- The many friends of Will V. Parker 
= in the telephone industry will be 
ind pleased to learn that he has been pro- 
4)” moted to colonel retroactive to Febru- 
a ary 1, 1942. Born and educated in 
ra- Graham, Tex., he had 14 years’ con- 
_ tinuous service in connection with gen- 
ire 3 ee ae : 
ial eral telephone work, involving engi- 
cts neering, construction, installation and 
ed maintenance of telephone plants. 

on 

or 

in 

an 

ns. 

We've all been asked to econo- 
mize ... to conserve every way we 
can ... for the “duration.” No set 
of rules, no amount of knowledge or 
study, will answer the question of 

“ how long that might be. 
n- 
eC- ; 
ler But one thing we do know—even 
if the period is longer than we all 
” 
) COL. WILL V. PARKER wish—the telephone men who've 
ler as . . — 
~ He was commissioned first lieuten- used Amertel wire for their lines— 
ies ant in the U. S. Signal Corps on 
se January 22, 1918, and sailed for France or Amertel Steel Strand for their 
n- — 9 Thile i ‘re j 
ie February 16. While in France his messengers and guys—are assured 
“ti work involved the installation and 
rd maintenance of all telephone and tele- of maximum safety and service. 
e- graph equipment. He was promoted to 
iCc- ¢ : , ° a 6 91¢ « . 
captain February 12, 1919, and re- F 
nd ee e e w Amertel’s great 
turned to the states in September and These men kno g 
” was appointed captain in the regular strength practically eliminates re- 
a Army on July 1, 1920. 
‘a- Gelonel Parker was ordered to the pairs and interrupted service. They 
re 
Sional Corns in December, 192 ther ‘ ‘ 
re Signal Corps in December, 1920, where know these things in turn mean 
al he was instructor for almost three 
ts years. He was one of the Army’s conservation of steel . . . of machin- 
= pioneer officers in automatic equipment 
or and was on duty in connection with the ery . . . of manpower. And they 
i installati > system at Ft. Shaf- : : : 
m allation of the system a know, too, the quality built into 
an ter, Hawaii. He made various inspec- 
tion trips at posts where automatic every inch of every type of Amertel 
equipment was being installed and con- ; 
ducted studies with reference to the wire means lower maintenance and 
- use of this type of equipment by the 
1S. aa oe fewer unnecessary breakdowns, re- 
Army. Colonel Parker was a member 
of a board of officers which was organ- gardless of other circumstances. 
zed for the purpose of standardizing 
telephones and switchboards for Army 
ne use. DISTRIBUTED BY 
ne 
- Assignment to the Office of the Chief AMERICAN 
aa Signal Officer came three times for A U T 0 M AT | C E L E C T R | C 
Colonel Parker. From June, 1923, to 





January, 1925, he was with the en- SALES COMPANY 
gineering and research division; from 
June, 1927 to June, 1931, in plant and 
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You find the dimensional accuracy 
and uniformity of Oliver Bracing Ma- 
terials a real help in speeding line 
erection. Designed for certain specific 
jobs, and held to close manufacturing 
tolerances, each piece fits right into its 
place, thus reducing the time and labor 
involved in building or extending your 
service lines. 

Furthermore, Oliver Bracing Materials 
are made for long life. Formed from 
new rolled open hearth steel, they are 
well protected against weather and 
corrosion by a heavy coating of hot 
dipped galvanizing in which only prime 
virgin Western spelter is used. 

For easy installation and long life— 
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| Erskine, Minn., Company 
| Discloses Annual Report 


| held its 36th annual meeting at Er- 
| skine, Minn., on June 2. 


for easy installation and 


| 59 delegates. 


traffic division; and from December, 
1941, to the present time he has been 
serving as officer in charge of the plant 
division. 

He was promoted to major on June 
12, 1939; to lieutenant colonel, April 
18, 1941; and to colonel in the AUS, 
February 1, 1942. 
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The Garden Valley Telephone Co. 


| 
| 


Fifteen of 
the 18 exchanges were represented by | 
The general manager’s 
annual report showed a plant valuation | 
of $395,748.67, the total assets being | 
$415,500.00. 


During the 36 years of the existence 
of the company, there have been paid | 
out in dividends to stockholders $110,- 
000.00 and $83,000.00 in taxes. 

A set of resolutions were passed by 
unanimous vote, the highlights of 
which were: Appreciation and thanks 
to the board of directors for their effi- 
cient work and sound business judg- 
ment in selecting and hiring Thomas 
Vollom as general manager. Special 
mention and commendation was given 
Mr. Vollom for his stand and fight | 
with the Wage and Hour division of | 
the Department of Labor and the em- 
ployes of the company that had taken 
the chance to go against it. 

One resolution pledged the “unre- 
stricted service of the company to our 
country in the prosecution of the war, 
urging the purchase of war stamps | 
and bonds by every one connected with 
the organization.” 

Thomas Vollom was re-hired as gen- | 
eral manager to start on his 30th year. 
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Southwestern Bell Issues 
Booklet on Secrecy 

Seeing the need for extreme caution | 
to be exercised in protecting the secrecy 
of the service offered by telephone com- | 
panies and in safeguarding the lines | 
and equipment over which this service | 
is furnished, the Southwestern Bell 
Telephone Co. has issued to all of its 
employes a concise booklet which con- 
tains abstracts from federal statutes 
and company regulations. 

Entitled “Protection of Telephone | 
Records, Plant and Service,” the book- | 
let presents the amended section of the | 
Communications Act of 1934 that deals 
with the secrecy of communication. 
Other sections of the book are devoted 
to espionage, sabotage and a general 
section under which are explained war- 
time provisions regarding communica- 
tions, and the powers and duties of the 
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Hike. PROTECTED 
CABLE TERMINALS 


When you need protection, 
you need complete protection 
—the kind provided by the 
Type 2105 Discharge Block. 


This unique device is stand- 
ard on all SANDS Protected 
Cable Terminals, as well as on 
all other SANDS protective 
products. It guards unfailingly 
against all high potentials, be- 


ES cause it grounds heavy currents 
automatically. It resets itself 
xX after discharge, also—a feature 
that slices welcome dollars off 
| 5 your maintenance budget. 
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Federal Communications Commission. 


An acknowledgement form is also 


| provided which the employe must sign, 


after carefully reading the booklet, and 
submit to his supervisor. The employe 
is instructed to keep the booklet for 
The form states in part: 
“. . . I appreciate the necessity for ex- 


| treme care in protecting the secrecy of 
| the service which the company offers 
| and in safeguarding its records, plant 


and equipment, and I recognize my ob- 
ligation to know and to obey strictly 
the laws and regulations applicable 
thereto.” 
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Strowger Automatic Golf Club 
To Play June 20 


On June 20, the Strowger Automatic 
Golf Club—organization of men from 
Automatic Electric and associated com- 
panies—will hold its first tournament 
of the season, at St. Andrews Golf 
Club, West Chicago, IIl. 

Owing to the pressure of war work, 
the absence of the many men who are 
now in the services, and the tire-ra- 
tioning situation, only four meetings 
have been scheduled for this summer, 
and the golfing brigade is smaller than 
in former years. Most of those who 
turn out, however, will be handsomely 
rewarded, for a great many prizes are 
being offered—all in War 
Stamps. 





Savings 


In addition to the awards for the 
18, 27 and 36-hole blind bogey tourna- 
ments, there will be special prizes to 
low men in matches in each foursome, 
and to those who distinguish themselves 
in special contests such as driving, 
putting, etc. 


Vv 
General Reports May Gain 


General Telephone Corp. reports for 
its subsidiaries a gain of 3,768 com- 
pany-owned telephones for the month 
of May as compared with a gain of 
4,485 telephones for the month of May, 
1941. The gain for the first five months 
of 1942 totals 15,262 or 2.64 per cent 
as compared with a gain of 20,760 
telephones or 3.90 per cent for the cor- 
responding period of 1941. 

The subsidiaries now have in opera- 
tion 594,421 company-owned telephones. 


Vv 


Elected as Manager 

Ross Purvis, for the past 20 years a 
director of the Mallorytown Independ- 
ent Telephone Co., Ontario, Canada, 
was recently elected manager and sec- 
retary-treasurer of that company, tak- 
ing the position formerly occupied by 
the late John Beatty. Mr. Purvis is 
also clerk of the township of Front of 
Yonge. 














Your future protection against static discharges 
and power line crosses can be assured by 
the service record of the ‘Reliable’ No. 1000 
Outdoor Protector, and its approval and 
listing by the Underwriters Laboratories. Its 
features are outstanding in respect to safety 
and simplicity. 

Fuses are staggered to simplify wiring and 
allow ample room for terminating four pairs 
of party line wires. Galvanized mounting 
bracket includes slot for mounting porcelain 
knob, Sturdy construction throughout, 


A RANGE OF STANDARD TELEPHONE 
FUSE TYPES AND LENGTHS 
ARE AVAILABLE. 


Request complete information. 


“ RELIABLE“ 
IDENTIFIES THE QUALITY 


COMPANY 


ELECTRIC 
OVER 30 YEARS SERVICE TO THE RTE 
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dependable 


Cedar Poles 
MICHIGAN POLE & TIE Co. 





NEWBERRY—GRAND RAPIDS 
MICHIGAN 








ENGINEERING 
and 


CONSTRUCTION 


Building vate Rebuilding 
Telephone Plants 


Consultation Services 
> 


Wiring Jobs. Installations, 
Switchboard Alterations 


> 


Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
103! West Van Buren Street 

CHICAGO 





POLES 





Answers to Questions 
on Page 17 


1. Call the subscriber making 
the request, explain the situa- 
tion and be governed by his 
wishes. 

2. Please refer to preface for 
the answer. 

3. On a collect station-to-station 
call, the telephone company 
concludes arrangements for 
reversing the charge with the 
person who answers at the 
called station and, if the 
charge is not accepted and the 
calling party will not pay for 
the call, a report charge is 
made for the attempt to com- 
plete the call, that is, the work 
performed by the operator in 
making the attempt and the 
use of the telephone com- 
pany’s facilities. (The answer 
given applies to calls subject 
to report charges.) 

4. Telephone operators are not 
permitted to transmit mes- 
sages. If the calling party 
wishes to have a call com- 
pleted to the messenger, and 
he is willing to take the mes- 
sage and deliver it to the call- 
ing party, this action may be 
taken. 

5. Most certainly. “Please” adds 

courtesy to the answering 

phrase. 


ATLANTIC 
Creesoting Co., inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
— - - Conduit 


PLANTS Ane. OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, e 
Winaketd, La. Loulevitte. Miss. New York, N. Y. 
Norfolk, Va. Savannah, Ga. Philadelphia, Pa. 
Annapolis, Md. Chicago, til. 








THE AMERICAN APPRAISAL 
COMPANY 


Appraisals and Continuous Property 
Records, Original Cost, Depreciation, 
and Rate Studies 
CHICAGO @ MILWAUKEE @ NEW YORK 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 

















B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








_ International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 














Rogers Park Station 


T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles: Plain or butt-treated. 
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ADVERTISING of o F 


ECEK HON 


A0d\ 
re (STH 


apuss/Onc Aniz aaa 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
IF INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 
Kansas City, Me. 

Citizens Trust Bidg., 135 So. Second St., 

Fort Wayne, Ind. Philadelphia, Pa. 





SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 











STURGIS 


OPERATOR CHAIRS 
Easily and quickly adjusted 


A model for eve 


WRITE FOR PARTICULARS 


STROMBERG -CARLSON- TELEPHONE MFG. CO. 


ROCHESTER, WN. Y 








J. WW. WOPAT 


Consulting Engineer 
Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Lincoln Bank Tower Fort Wayne, Ind. 











J. G. WRAY & CO. 
TELEPHONE ENGINEERS 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


3324 Bankers Bldg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





POSITION WANTED 


WANTED: Position as maintenance 
and installation man. Over 20 years’ 
experience in dial step-by-step auto- 
matic, also thoroughly familiar with 
all types of manual equipment. Prefer 
mid-west states. Age 41, married. Ad- 
dress Box 151, Clarendon Hills, Illinois. 





if YOUR OLD PAPERS 
SALVATI 0 N ‘ARMY 








Reconstructed Equipment 


Western Elec. No. 2C Ball type taped and jacks 
250 ohm $7. 7% oe strip of 5—500 ohm @.....$ 8.00 

Western Elec. 317 or 3-bar ‘000 or 2500 
ohm Biased qlones compact type wall Sets. iIn- 
side connection type $7.00 ea. Outside line 
connection type @ 

Western Elec. No. 293 Wood C. B. Straight line 
hotel sets with Booster Coil @ 

Western Elec. No. (2B Central Batt. Trunk and 
Toll Ckt. Repeating Coils @ 

Telering Ringing Machine Type Ex. "Operates off 
110 Volt A.C. Ckt.. 

— Carlson No. 9A Magneto Visual signals 


Stromberg Carison No. 116 Jacks 10 per strip 
(Used with the above signals) @ 4.00 
Co. No. 1078 type Fuse rack 60 lines per 

rack with fuses @ 
E No. 1269 Protectors with heat coils 40 
lines per bank @ 20.00 

Kellogg No. 2800 4-bar 1000 or 1600 ohm ringer 
compacts @ 

Kellogg No. a B. Steel hotel sets with 
Straight line ringer or 16-33-50 or 66 Cycle 
Harmonic complete with Booster Coil @ 7. 

Kellogg No. 41 Receivers with Cords @ 1.25 

Monarch L. Transmitters with Back and 
Mouthpiece @ 


REBUILT ELECTRIC EQUIPMENT CO. 
1704 WEST 21st PLACE 
Pilsen Station 
CHICAGO, ILL. 














STEWART CABLE TESTER & CABLE 
LOCATOR COMBINED 


Locates all cable troubles ex- 
cept opens. Also locates the 
exact position of buried cable 
and just how deep it is buried. 
Sent on trial. 
STEWART BROS. 
Ottawa, Illinois 








@DIRECTORY PRINTING 


With a volume that provides special- 
ized attention and economical pro- 
duction—with room for more. Write 


E. W. STEPHENS CO., Columbia, Mo. 





PRINTS 
ELAPSED 
TIME 
FOR TOLL 
RECORDS 
OR ANY JOB 
WHERE TIME 
RECORDS ARE 
IMPORTANT 





CALCULAGRAPHS 


RECONDITIONED AND REFINISHED 


AUTOMATIC 
RIBBON 
REWIND 


PARTS 


NEW RIBBONS 
IN STOCK 
FOR PROMPT 
SHIPMENT 


WRITE US FOR FULL DESCRIPTION AND PRICES 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 


OHIO 








Southern Bell Publishes 
Oral Expression Handbook 


To enable foremen and supervisorg® 
to better express themselves in the} 
personnel work required in their posi- 
tions, H. C. Walker, plant training : 
supervisor of the Southern Bell Tele-® 
phone & Telegraph Co., Atlanta, Ga,, 7 
prepared a handbook for the Southern | 
Bell plant department entitled “Oral ® 
Expression in Supervision.” Realizing 
its value as a training and reference 
book, the Signal Corps Replacement 
Training Center at Ft. Monmouth, 
N. J., ordered 300 copies of the book 
for the instructor personnel, which” 
were gladly furnished by the Bell 
company. 

Written in a simple and interesting 
style, the book touches practically 
every need for more forceful, success- 
ful oral expression. The table of con- 
tents is composed of the following’ 
chapters: The problem, the planned 
talk, the directed discussion, the train- 
ing process, the personal interview 
and practice outlines. The last chap- 
ter contains an outline for 12 confer- 
ence groups, under the direction of a 
leader, the members to be assigned 
practice work, such as holding inter- 
views, making short talks, leading dis- 
cussions and teaching lessons before 
the group. 

The manual is an outgrowth of the 
many requests from plant supervisors ” 
who felt the need for assistance in 
their problems, and in compiling these 
notes from his own experience and 
that of other supervisors, Mr. Walker’s 
handbook demonstrates that he is well- 
qualified to offer a solution to the prob- 
lem of simple and accurate self-expres- 
sion. He has personally conducted 
hundreds of training classes and has 
had many years of experience in the 
practical use of training methods. 


vv 


Ohio Standard Purchases 
Darrtown Exchange 

The 42-year-old Darrtown Telephone 
Co., Darrtown, Ohio, has been pur- 
chased by the Ohio Standard Telephone 
Co., according to announcement by 
L. A. Miller, head of the former com- 
pany. The exchange was in the Miller 
home and the family did all operations, 
from line repair to answering calls. 


Vv 


Enlist in Bond Purchase 


All employes of the Milan (Minn.) 
Mutual Telephone Co. have enlisted in 


the voluntary purchase of war bonds | 


and stamps under the payroll deduc- 
tion plan. 
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